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NEW Lifeline are pleased to introduce four new members of
staff. Lorna Longdon and Angela Skidmore have both joined the
Monitoring Centre Team. Lorna joined us in September 2021
and enjoys speaking to different people every day, either to
help them or have a nice chat.
Angela joined in July 2021, she thoroughly enjoys helping all
our Lifeline clients and making them feel reassured that there is
someone at the end of the line 24 hours a day.
Tina Dowling joined the Cannock Installation Team in September 2021 and said: “I enjoy
being out in the community meeting the Clients and knowing the equipment I install in
their homes will help keep them independent and safe. There is such a wide variety of
work that no two days are the same which I find really interesting and the Team I work
with are great and always there for help and support, so you are never alone.”
Olivia Philpotts joined the Admin Team in August 2021. Olivia loves what she does and
knowing that we offer such a great service to help and reassure people every day is
fantastic and very rewarding.
Welcome to the Team - it’s great to have you all.

A warm welcome...

Call Response Statistics: January to December 2021
255,914 calls to Lifeline were answered between January and December 2021.

Over 19,589 of these calls were emergency calls.
Percentage of calls answered within 1 minute 97.59%
Percentage of calls answered within 3 minutes 99.70%
If you would like a copy of our Annual Report please give us a call on 01527 534060

It’s a scam Don’t part with any of your personal
information, bank cards, money or valuables.
Remember criminals may be calling
Suspect anyone you don’t know, regardless of who
they claim to be.
Some fraudster calls claim to be a police officer or
bank official and states bank cards have been used
fraudulently or they need assistance to investigate

criminality within the bank. They suggest the person hang up and ring the bank/
police back to ensure the call is genuine. Don’t be fooled - they stay on the line.
They then ask for the bank card PIN to either be read out or keyed in.

Answer ‘NO’ to any
personal questions
Don’t part with any of your personal
information or money. Remember, the
Police and your bank would NEVER ask
for such details as your PIN or account
numbers over the phone.
Leave the conversation
If you are suspicious or feel
uncomfortable with the caller’s
questions, then end the call.
Let us know
If in doubt hang up and wait 10
minutes, then report to Action
Fraud on 0300 123 2040
www.actionfraud.police.uk

Rogue traders
Rogue traders call at the door offering
to carry out building work, repairs, or
gardening work. They then demand pre-
payment or over-charge once work is
underway or complete.
The cash
The fraudsters will either persuade or
pressurise the person into going to the
bank to withdraw a large amount of cash.
The collection
The money is then handed over to the
fraudsters via a taxi or a courier, or in
person in the case of rogue traders.
The bank or the police will never ask for
a PIN or bank card, don’t give them to
anybody.

For the latest crime prevention advice visit:
www.westmercia.police.uk/cp/crime-prevention
For crimes in progress call 999.
For non emergencies report online: www.westmercia.police.uk/report

(T) Lorna Longdon, Angela Skidmore,
(B)Tina Dowling & Olivia Philpotts

Alice Skidmore
has changed
her name...
You will all be familiar with
Alice who has been part of the
Admin Team for the last three
years.
Last August Alice got married
to Jordan Porter in Portugal.
Our congratulations go to them
both and a warm welcome to
the new Mrs Alice Porter!

(T) Mr & Mrs
Porter raising
a glass
(M) Alice with her Mum Angela
(R) The happy couple

Ethan is
moving on to
pastures new. I’m sure
you would like to join
us in wishing him all the
best for the future.
Good Luck and thank you
for all your hard work
and commitment to our
Clients and the NEW
Lifeline Service.
We will miss you Ethan…

Ethan is
leaving..



Telephone lines are changing! We mentioned in our last newsletter about the UK
telephony infrastructure starting to move away from the telephone lines we are all
used to and towards a fully digital service.
This change is being carried out by Openreach who are responsible for the majority
of telephony infrastructure in the UK. It doesn’t matter who your landline telephone
provider is, be it BT, Talk talk, Plusnet, Sky, Vodafone, or any of the many others.
Regardless of who you are with you will face the move to digital.
This may sound quite daunting, but in reality the disruption to you as a service user
should be minimal.
Works for the move to digital are well underway locally. If you are approached by your
telephone service provider, or you request an upgrade to a new service (sometimes
referred to as ‘all ip’, ‘Fibre’, ‘Digital Voice’) be sure to let them know that you have a Lifeline
installed. They should be able to offer you support to maintain this essential service.

Rather than plugging into your telephone socket
like you are used to, when upgraded your phone
(and Lifeline) will plug into something called
an ATA that would be found on the back of a
broadband router supplied by your provider.

When engineers attend to carry out your upgrade, be sure to plug in and test your
telephone and Lifeline before the engineer leaves.
Some providers will plug existing equipment back in for you, others may not.
The move to digital will bring a host of benefits to many, however for your home phone it
has one big downside. Once moved to a digital line, your home telephone and Lifeline will
not work during a powercut. This would leave you unable to use your phone to dial for help
and unable to activate your Lifeline. The Lifeline itself has a backup battery to deal with
power loss, but the new telephone lines do not* (Your telephone provider may be able to
offer you a battery back up unit if they class you as vulnerable)

Going DIGITAL - your telephone line is changing!

The importance of wearing and testing
your NEW Lifeline equipment

It is vital that you always carry your emergency
pendant with you, so that you can call for help in
an emergency.
It may be worn around the neck with a cord or
on your wrist if preferred. Your pendant is water
resistant and may be worn in the shower. To
ensure your pendant is always working press the emergency button
and wait for your call to be answered by an Operator. Just advise you
are doing a test call and they will confirm that all is OK.

It is also important that your NEW Lifeline equipment is serviced regularly, and an
officer will visit you annually to update your details and service all your equipment.

NEW Lifeline are now able to offer a fully digital Lifeline/
Telecare solution that brings a host of benefits and avoids the
downsides associated with moving your landline to a digital
connection. A digital Lifeline is quicker, more reliable, has less
cables and can be placed in an appropriate position in your
home rather than being next to the telephone socket.
Our new ‘IP’ Units use mobile rather than landline connections
and do not suffer from any outages during power cuts. You
do not need to have a mobile phone or landline to use this
service as it uses its own built-in connectivity and uses all
available mobile networks, so if one fails, it uses another.

If you have any concerns or would like to enquire about upgrading to a fully digital
Lifeline service, please get in touch on 01527 534060.

Going DIGITAL - upgrade your Lifeline!

Struggling with your energy bills?
Reach out to a warm helping hand

If you live in Bromsgrove or Redditch we can
provide help and support to enable you to

keep warm day to day
Call Free: 0800 988 2881
Email: advice@actonenergy.org.uk

www.actonenergy.org.uk Facebook: actonenergy

Act on Energy is supported by local authorities and other organisations and is a registered charity (registration number 1075679) and a
company limited by guarantee (registered in England and Wales number 3621022). The registered office is in Warwickshire WR11 8SN
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Struggling with your energy bills?
Reach out to a warm helping hand

NEW Lifeline can supply a range of devices for both in
your home and out and about including mobile phones,
mobile lifeline alarms, epilepsy sensors, automated
reminders, smart falls monitoring, activity monitoring,
tablet computers and even clocks!
We continue to offer the traditional peripherals such
as smoke detectors, CO detectors and key safes, that
work alongside your Lifeline Unit to provide additional
reassurance and peace of mind for you  and your family.
For further information or to arrange a no obligation
visit to demonstrate these sensors please give us a call
on 01527 534060.

Additional telecare options

If you live in the Cannock Chase area information on energy measures, air source
heat pumps, central heating etc. can be accessed online via Staffordshire Warmer
Homes, a scheme run by Staffordshire County Council at www.staffordshire.gov.uk/
Warmer-Homes. Information can also be found at the Energy Savings Trust who are an
independent organisation offering free energy advice at www.energysavingtrust.org.uk


