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When we sent
out the last
Council Tax bills,
like the rest of

Redditch we had
no idea we would

be on the periphery
of a global pandemic just

weeks later. We had to make
some quick decisions, sending our staff,
where possible, to work from home and
closing our public buildings to keep
everyone safe. I am proud that we had
the infrastructure in place to be able to
do this and also, as you can see from
the numbers in the article opposite, that
we carried on delivering our services.
We also kept looking ahead particularly
with the regeneration of Redditch, a

journey which is going full speed ahead
and I urge you all to take part in the
future consultations we will be launching
around the Town Improvement Plan. We
want you to be a part of the conversation
as we look to unlock our Borough’s full
potential.

Alongside these exciting projects we
will continue to work with our partners
including Public Health England, the
County Council and Police to continue to
fi ght to keep the number of Covid cases
in Redditch, down. Please stay safe and
play your part by following Government
guidance.

Redditch Borough Council Leader
Matt Dormer
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If you have made a claim to
Universal Credit and are in
rented accommodation,
have you included your
housing costs in your claim?

If not you will need to make a ‘Change of
Circumstances’ online through your account
to let Universal Credit know that you pay your
rent and how much you pay.  They will then
verify your housing costs and adjust your account accordingly.

Claiming
Universal Credit?

Starting Well Worcestershire* delivered
78 hampers (including 25

over Christmas) containing healthy
ingredients and recipes to

families across Redditch and
Bromsgrove, impacting on 171

children.

Residents who accessed the Energy Advice service in De-
cember 2020, are estimated to have saved a collective
£18,807 and 87933.00 (KG) of Co2 annually,

based on the advice and support given.

Completed 374 parenting clinics and con-
tinued to run 6 parenting groups impacting
on 438 children in Redditch and Bromsgrove

The only fi gures we seem to see these days are related to Coronavirus, so
here are some of our interesting statistics from January 2020 – February
2021. Our staff, whether front line or working from home, have worked
hard to keep local services running throughout the pandemic.

Redditch Test and Trace scheme has paid
£93,500 to residents, that is 94% of the money

given to us from the Government.

* The Starting Well Partnership support families, parents, children, and young people across Worcestershire to lead happy,
healthy, and fulfi lled lives. Although they work across the county, our offi cers work on a local level as part of this partnership.
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Generated over £9k of funding
through the Redditch Community

Lottery, supporting 30 Good
Causes and our players had 406

winning tickets.

Starting Well Worcestershire* supported 174 families with
Family Information Service enquiries (accessing childcare

funding) across Redditch and Bromsgrove

Our crews have collected over
1.9 million household waste

bins! (Jan – Dec 2020)

Environmental Services
Support Team answered
40,469 phone calls
and 22,156 emails
about bin collections,

cleansing, fl y tipping etc.
between Jan to Dec 2020

We helped 28 homeowners in Redditch
Borough with broken heating systems to
get their homes warm again through our
Bromsgrove and Redditch Energy Advice

Service.

Our Main Customer
Services Team have

responded to 31,163
customer calls in

the past 6 months
(Aug 2020 -Jan 2021

inclusive).

Starting Well Worcestershire* gave
out 200 pumpkins for Halloween

(across Redditch and Bromsgrove),
impacting over 170 children and

10 were donated to a care home.

5,526 phone calls were answered by benefi ts
offi cers offering support to customers who needed

assistance with benefi ts claims and other fi nancial
support since the beginning of lockdown 23rd March

Offered residents help through
our Dial a Ride service to

attend vaccination appointments
whether they are registered with

us or not.

Supported 16 local fi tness instructors
to upskill to meet local health priorities during

lockdown including the delivery of virtual classes

Delivered 17
themed

instalments
of an online

campaign encour-
aging residents to get

creative at home

Worked with local artist Keith
Ashford who has created 10

creative tutorials online.

Helped community groups, faith leaders and council
representatives to come together to create a virtual

Holocaust Memorial Day Service which was
seen by over 400 people.



Main Council Contact: 01527 64252.
Emergency out of hours: 01527 67666
Benefi t enquiries: 01527 534050
hbenefits@redditchbc.gov.uk
Business Rates: 01527 534023
businessrates@redditchbc.gov.uk
Council Tax: 01527 534040
counciltax@redditchbc.gov.uk
Environmental Services:
Including – bin queries, domestic waste,
business waste, assisted collections,
garden waste, septic tank and cesspool
emptying, litter, landscape and trees,
street cleaning, MOT testing and more.
01527 881188
bsu@bromsgroveandredditch.gov.uk
Freedom of Information: 01527 64252
foi@redditchbc.gov.uk
Gas Repairs and Maintenance:
01527 548267 or
01527 64252 ext. 2656
Housing Repairs: 01527 534074 or
01527 64252 ext. 2649
Planning Enquiries: 01527 881770
newplan@bromsgroveandredditch.gov.uk
Rent and Welfare: 01527 64252 x 2623
rentsandwelfare@
bromsgroveandredditch.gov.uk
Room Bookings: 01527 881478
roombookings@
bromsgroveandredditch.gov.uk
Starting Well Worcestershire:
01527 61360 or 07506 554297
Worcestershire Regulatory Services:
Including – Licensing, Food Hygiene,
Taxis, Environmental Health, Dog
Wardens, Pest Control etc.
More details available here:
www.worcsregservices.gov.uk
01905 822799
enquiries@worcsregservices.gov.uk

Useful contacts:

Redditch Community Panel ¼
LAST YEARS

Community Panel

Do you live in Redditch?
Do you want to be asked your opinion
on the decisions that help shape your

community and drive the future of Redditch?
As a member of the Community Panel it’s

easy to have your say.
For residents of Redditch only
Regular surveys on local issues
Invites to discussion meetings

You can do as little or as much as you like by
registering your email address.

Register for the Community Panel at:
www.redditchbc.gov.uk/communitypanel

Your views can make a difference.

ARE YOU LOOKING FOR A NEW WAY
TO PROMOTE YOUR BUSINESS?

Sponsor a roundabout.
Increased awareness among the community

Potential to be seen 10,000 times per day

Advertise to thousands of people
24/7, 365 days a year

Buy one or more slots or even a
whole roundabout

Your own personalised landmark

Support a scheme that helps
improve the local environment

Flexible pricing options are available.
Contact the team on 01527 881377 or email:
sponsorship@bromsgroveandredditch.gov.uk

NWEDR



RUBICON

A piece of art to mark the 120th
anniversary of the birth of Royal Enfi eld
in Redditch is set to be installed later
this year as the partnership between
the Council and the motorcycle
company goes from strength to
strength.

Although the pandemic halted plans to
hold a massive music and motorcycle
festival last year we have still been
holding talks to continue to celebrate
the borough as being the birthplace of
Royal Enfi eld.

While a massive festival this year also
looks uncertain, the art project has been
given the go-ahead and designs are
being drawn up for the sculpturer

which, with the support of Rubicon
Leisure, will be placed in the lake at
Arrow Valley Park. The project will
also include the community as we
encourage them to share memories
and tell their stories about the history of
Royal Enfi eld in Redditch.

The plans will be unveiled to the public
as the project unfolds.

120 years120 years

young at artyoung at art

Health and Exercise

You can sign up for any of these programs by completing the
self-referral forms on the council website.

To fi nd out more about other community exercise classes go to
www.redditchbc.gov.uk/activeredditch or contact Sports Development

on 01527 881356 or email sd@bromsgroveandredditch.gov.uk.

young at artyoung at art
12

Better Health
weeks towards

FREE education and exercise programme
following the NHS BETTER HEALTH app with

additional help and support along the way.
Healthy snacks provided.

• Set weight loss goals
• Plan your meals

• Use the BMI calculator
to customise your plan

• Make healthier food choices
• Get more active, burn more calories
• Record your activity and progress

Live Well,
Be Well

An individually tailored
programme of physical
activity for people
experiencing a range of
health problems.

Programme includes:

•   A tailored activity programme

•   Lifestyle advice

•   Weekly 1-2-1 consultation

•   Full leisure centre membership

•   Access to community sessions

£17 for the 6 week course

Do you want to improve your
balance and co-ordination?

Do you want to increase
your strength, mobility and
fl exibility?

trongS
Steady

&&

Do you want to improve your
posture and stamina?

Then this class could be just right for you
- helping to improve all of those things.

ESCAPE-pain and
ESCAPE-pain for backs is

designed for people living with
knee, hip, joint or lower back pain.

A rehabilitation programme
that integrates educational

self-management and coping
strategies with an exercise plan

tailored to each participant.

Research shows that ESCAPE-pain:
•    Reduces pain

•    Improves physical function
•    Improves the psychosocial

consequences of pain



Bromsgrove & Redditch
Energy Advice Service

Free Energy Advice
Keep warm for less this winter

Plus, insulation & heating funding is
available for eligible residents!

YES Energy Solutions is delivering
Bromsgrove District Council & Redditch
Borough Council’s Energy Advice Service -
helping local residents save energy & money.

Call our team today on freephone: 03301 355 321

Worcestershire Starting Well
Service 0 - 19

Looking for
help with your
childcare cost?

Please go to
www.childcarechoices.gov.uk
or ring your local family hub.

Do you need support breastfeeding?
For further information and details on the
peer support group, contact the Starting
Well Breastfeeding Support Team via email:
whcnhs.breastfeedingsupport@nhs.net
or visit the Starting Well website
www.startingwellworcs.nhs.uk

What's on in your community?
Contact your local family hub for
information on fun local groups,
volunteering opportunities and
information on many other services.
Bromsgrove - Pear Tree Family Hub,
Broad St, Bromsgrove, B61 8LW
01527 835775 or 07943 832294
Redditch -
Holly Trees Family Hub,
St Stephen’s First
School, Mabey Ave,
Riverside, Redditch,
B98 8HW 01527 61360
or 07506 554297

Are you worried
about a child?
If you have reason to believe that a child,
young person or adult is at immediate risk
from harm contact the Police on 999.
If you need family support or have any
concerns around child protection or
safeguarding contact the Family Front
Door by calling 01905 822666
For out of office hours call 01905 768020
www.worcestershire.gov.uk/
areyouworriedaboutachild

Do you need support from
a Health Visitor?
Call the Health Visitor Telephone
Advisory Service on 0300 123 9551

Groups for Parents & Carers
We host a variety of groups from
pre birth to 19 years for you as
parents/carers to help you bring
out the best in your children.
To find out more contact your
local family hub or visit
www.startingwellworcs.nhs.uk

In partnership with:Provided by:

Delivered on behalf of

Healthy Start Vitamins
Pregnant women,
women with a child under
12 months and children aged from 6
months to 4 years who are receiving
Healthy Start vouchers are entitled to
free Healthy Start Vitamins. Healthy
Start Vitamins contain vitamins A, C &
D for children aged from 6 months to 4
years and folic acid and vitamins C & D
for pregnant and breastfeeding women.
To apply and find out more information
about Healthy Start Vitamins please go
to www.healthystart.nhs.uk

www.startingwellworcs.nhs.uk
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CURRENTLY FULL
PAGE ARTWORK

Bromsgrove & Redditch
Energy Advice Service

Free Energy Advice
Keep warm for less this winter

Plus, insulation & heating funding is
available for eligible residents!

YES Energy Solutions is delivering
Bromsgrove District Council & Redditch
Borough Council’s Energy Advice Service -
helping local residents save energy & money.

Call our team today on freephone: 03301 355 321

Keep warm for less this winter

Borough Council’s Energy Advice Service - 
helping local residents save energy & money.

For door-to-door trips if
you can’t use public
transport. Register now to book
weekday daytime journeys in the
Borough.
• Shopping, visits, medical needs,
travel connections

• Wheelchair accessible, friendly,
reliable service

Dial-A-Ride

Contact us on 01527 64910
or dialaride@redditchbc.gov.uk.

   reliable service

Contact us on 01527 64910 

If you have diffi culty
walking you can register

to use our equipment
to help you get around

Redditch town centre six
days a week, and seven

in the run up to Christmas.

• Battery-powered wheelchairs
and scooters

• Manual wheelchairs
• Other mobility

equipment
• Assisted

shopping
service

• R.A.D.A.R. keys

Prices start from as little as £2.40!
For more detailed information and prices
go to redditchbc.gov.uk/shopmobility

Battery-powered wheelchairs   
 and scooters

Manual wheelchairs
Other mobility 

Assisted      
 shopping       shopping      

keys

Redditch

SHOPMOBIL
IT Y



Gas Safe ½

LET ME IN!
We need to make sure our properties are
safe for tenants so we carry out gas and
electric inspections which
are required by law

If you smell gas please call the emergency service provider on 0800 111 999

Please let us in or contact to make
another appointment

We are still sending our engineers
out throughout the pandemic and
taking precautions to keep you,
and us, safe.

When it’s your turn you
will receive

• A letter con� rming
the date and time –
please reply

• A note though
your door if we have
arrived and you’re
not there

We will:

Wear a mask and relevant P.P.E.

Ask you go into a di� erent room

while the gas/electrical safety

inspection is carried out.

Ask that the home is well-ventilated.

Ask screening questions upon arrival

to protect all parties involved.

electric inspections which 

When it’s your turn you 

• A letter con� rming 
the date and time – 

your door if we have 

Support to live independently at home from NEW Lifeline.
• Portable pendant to call for help in an emergency

at any time, day or night

• Monitoring Centre Operators will receive
the call and assist

• No phone line required

• Many extra features available: fall detection,
emergency location pinpointing, mobile version
that even works away from home

Contact us on 01527 534060
or lifeline@bromsgroveandredditch.gov.uk

North East Worcestershire
Telecare Service

Providing peace of mind 24
hours a day 365 days a year 5. Aerosols

e.g. Deodorant cans

6. Food Tins
e.g. Baked beans

7. Drinks Cans
e.g. Fizzy drinks cans

8. Cartons
e.g. Tetra Pak

Bins
AWAITING

LET ME IN!
We need to make sure our properties are
safe for tenants so we carry out gas and
electric inspections which
are required by law

If you smell gas please call the emergency service provider on 0800 111 999

Please let us in or contact to make
another appointment

We are still sending our engineers
out throughout the pandemic and
taking precautions to keep you,
and us, safe.

When it’s your turn you
will receive

• A letter con� rming
the date and time –
please reply

• A note though
your door if we have
arrived and you’re
not there

We will:

Wear a mask and relevant P.P.E.

Ask you go into a di� erent room

while the gas/electrical safety

inspection is carried out.

Ask that the home is well-ventilated.

Ask screening questions upon arrival

to protect all parties involved.

YOU CAN RECYCLE

All items must be rinsed clean
& be loose in your green bin so it can be sorted.

9. Cardboard
(Flatten boxes, no glitter)

10. Paper
(No glittery or foil wrap)

11. Glass Bottles
All colours

12. Glass Jars
All colours

1. Plastic Bottles*
e.g. Shampoo bottles

2. Plastic Pots*
e.g. Yoghurt pots

3. Plastic Tubs*
e.g. Quality Street tub

4. Plastic Trays*
e.g. Meat trays

& fruit punnets

If it isn’t on the list above we can’t accept it in the green bin.
For a full A-Z list see redditchbc.gov.uk/recycling

*All colours except black You can leave tops/lids/caps on†

† †

†

†

†

Providing peace of mind 24
hours a day 365 days a year
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Worcestershire County
Council Budget 2021/22

2021/2022 expenditure

Adult social care, public health and
community services £153m

Children’s services £107m

Economy & Infrastructure £56m

Support services including
Finance and Legal £40m

Total: £356m

In response to what you have told us needs
to be improved, we are investing in…

£6m to
resurface roads

£4m to resurface
pavements

£2.5m to
improve
street lighting

A further £1.25m
to address local
highway priorities

£2.5m to renew highways drainage
and flood mitigation works

We will continue to deliver:
Our £10m programme
to reduce traffic
congestion

150,000 trees are to be planted
in the county to develop
sustainable woodlands

£0.2m each year
to improve public
transport in the county

The last year has been
an exceptionally tough
year for all of us. We
are doing all we can
to keep residents in
Worcestershire safe,
try to reduce the
spread of the virus
and support the most
vulnerable in society.

Millions of pounds more have been invested
into supporting local businesses through
these very challenging times.

We recognise the difficulties that many
households in Worcestershire are facing
and because of that we are keeping our
rise in Council Tax next year to 2.5%.

The increase is the equivalent to 63 pence
per week for a band D property. This is lower
than the increases that are being proposed in
many areas and means that Council Tax rates
in Worcestershire will remain amongst the
lowest in the country for county councils.

We are planning to invest an extra £11.5
million (gross) into Adult Social Care to
meet the needs of Worcestershire’s ageing
population. We are proposing to spend
an additional £7.7m (gross) on improving
outcomes for our children and young people.

Our budget for this coming year will also
support the county’s recovery from the
pandemic. We plan to invest in those areas
that residents have told us are most in need
of improvement.

They include improving the county’s roads
and pavements, cutting congestion and
improving public transport. We are also
investing in schemes that will reduce the risk
of flooding, improve our countryside walks
and enhance the environment.

I know the months ahead will remain
challenging and we will continue to do all
we can to protect the vulnerable, support
the local economy and maintain vital public
services.

Councillor Simon Geraghty,
Leader, Worcestershire County Council

Protecting the most vulnerable

An extra £7.7m
gross in 2021/22
to improve
outcomes for
our children and
young people

An additional
£11.5m gross
invested into
tackling the
growing financial
demands of an
ageing population

www.worcestershire.gov.uk
/YourWorcestershire
@worcscc and @worcstravel
@YourWorcestershire
Search Worcestershire County Council
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Council Tax Valuation

Most owned or rented dwellings are subject to Council Tax, the amount you pay
depends on the value of your property.  The Valuation Office Agency (VOA) has placed
each dwelling in one of eight valuation bands.  These bands are based on the price a
property would have fetched if it had been sold on 1st April 1991.  Any increase or fall in
a dwelling’s value since then will not affect your Council Tax band.

Please note that the VOA has assessed the value of the properties and not the council.
Your Council Tax bill tells you which band your dwelling is in.  You can appeal against
your valuation if:

• There is a material increase or reduction in the value of the dwelling
• You start or stop using part of the dwelling for business
• You have just moved in, but you must appeal within 6 months of your move
• The listing officer alters the band

If you think your band is wrong, contact the listing officer at Council Tax West,
Valuation Office Agency, Overline House, Central Station, Blechynden Terrace,
Southampton, SO15 1GW, ring 03000 501501 or visit the website www.voa.gov.uk

Discounts

The full Council Tax bill assumes that two adults live in a dwelling.  If you are the only
adult living in a property, your Council Tax bill will be reduced by 25%.  You may also
be eligible for a 25% discount if you or someone that lives with you falls into one of the
following categories:

• A full time student, student nurse, apprentice, youth training trainee, or a non-British
spouse/dependant of a student

• A permanent resident in a hospital or care home
• A person who is severely mentally impaired
• A person resident in a hostel or night shelter
• A person who is 18 or 19 years old and has just left school or college
• A resident care worker who is paid no more than £44.00 per week to provide care to

the person they live with.
• A person caring for someone with a disability who is not their spouse, partner or

child under 18 years of age.
• A member of visiting overseas forces, certain international institutions or certain

religious communities.
• A person who is in prison (except those in prison for non-payment of Council Tax or

a fine)
• A diplomat or member of an international organisation with UK headquarters

Empty Home Discounts

A discount of 50% is applicable for the first 3 months in which a property is unoccupied
and substantially unfurnished.  Entitlement to the discount begins on the date the
property first becomes unoccupied and unfurnished and in order for a new period of
discount to be granted there must be a minimum period of occupation of 6 weeks.

Redditch Borough Council
Walter Stranz Square

Redditch
Worcestershire B98 8AH
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A discount of 100% may be granted where a property is unoccupied and substantially
unfurnished and:

It needs or is undergoing major repair works to make it habitable; or
It is undergoing a structural alteration; or
It has undergone major repair works to make it habitable and less than 6 months
have elapsed since the date when the works were completed.

The 100% discount can only apply for a maximum period of 1 year; after which time the
full Council Tax will become payable.

When a new property enters the valuation list for the first time then providing that it
remains continually empty and unfurnished it will receive a 100% discount for the first
three months, a 50% discount will be applied for the next 3 month period and after this
time the full Council Tax charge will be payable.

Exempt Dwellings

The list below is a summary of properties that are exempt from Council Tax:

• Left empty by students or school leavers
• Left empty by someone who has gone into prison or moved into a hospital, a

residential care home or elsewhere to receive care
• Left empty by someone who has moved elsewhere to provide care for someone
• Empty and waiting for probate or letter of administration to be granted.

Exempt for up to six months after the grant is made, then 100 percent charge
applies

• Left empty by someone who is bankrupt or properties repossessed by a mortgage
lender

• Occupied only by people under 18
• Occupied only by people who are severely mentally impaired
• Occupied only by students, or student halls of residence
• An unused caravan pitch or boat mooring
• Properties where occupation is prevented by law or by the actions of a local

authority
• Waiting to be occupied by a minister of religion
• Part of a dwelling, such as an annexe or granny flat, which is empty and may not be

let separately to the main home
• Occupied by members of visiting forces, certain international organisations, a foreign

diplomat, or member of an international organisation with headquarters in the UK.
• Owned by the ministry of defence and held available for service personnel
• Any part of a property, such as an annexe or granny flat, which is occupied by a

dependant relative of the family resident in the other part.
The relative must be either; over 65 years of age, severely mentally impaired, or
substantially and permanently disabled.

Disabled Person Reduction

If you or someone who lives with you is disabled and because of their disability needs
extra space in your property, such as an extra kitchen or bathroom or extra space
because they use a wheelchair indoors, then you may be entitled to a reduced Council
Tax bill.  Contact us for more information.



National Discount for Annexes

If your property includes a main home and an annexe then you would usually pay
Council Tax for both the main home and the annexe.  You can now receive a 50%
Council Tax discount for the annexe provided that it is either used by the resident of the
main home as part of their home or it is used as the sole or main residence of a relative
of the person living in the main home.

Local Council Tax Support
Council Tax Support – can provide help with some or all of your Council Tax. Whether
you get help depends on your personal circumstances and your income and savings.
Generally the more income and savings you have the less likely you are to qualify for
help.

To claim you will need to complete a claim form, available from our website.

Discretionary Reductions
The council has a discretionary power to reduce the amount payable. The Council Tax
can be reduced by any amount and the power can be exercised on a case-by-case
basis or by determining a local discount.

A decision to reduce Council Tax using this power would usually only be made in
exceptional circumstances.

Claiming Discounts, Exemptions and Reductions

If you think that you are entitled to a discount, exemption or reduction and it is not
shown on your bill then please contact us.

If your bill shows a discount, exemption or reduction to which you are not entitled then
please let us know straight away.  If you do not let us know then you may have a
penalty of £70, if you continue to fail to provide us with the correct information then you
may have to pay a further penalty of £280.

Instalment Scheme

Your Council Tax is normally payable in 10 instalments; you have the right to request
payment in 12 instalments.  If you would like to pay in 12 instalments then you must
request this in writing and the request must be received by the 15th April, however we
recommend that you contact us by telephone to discuss switching.

Appeals

You can appeal if you consider that you are not liable to pay Council Tax – for example
because you are not the resident – or because you believe your property is exempt.
You can also appeal if you believe that we have made a mistake by not giving you a
discount, or reduction to which you believe you are entitled.

Making an appeal does not allow you to withhold payment of Council Tax and you
should continue to pay as requested in your latest Council Tax demand.  If your appeal
is successful any overpayment will be refunded to you.

Any appeal must be made in writing, we will then respond to you within 2 months, If
you disagree with our response, or if we do not reply within 2 months then you may
appeal directly to the Valuation Tribunal.  Details are available on request from us or the
Tribunal Office, Hepworth House, Unit 2 Trafford Court, Doncaster, DN1 1PN.

Adult Social Care Information

The Secretary of State made an offer to adult social care authorities. (“Adult social care
authorities” are local authorities which have functions under Part 1 of the Care Act
2014, namely county councils in England, district councils for an area in England for
which there is no county council, London borough councils, the Common Council of the
City of London and the Council of the Isles of Scilly.)

The offer was the option of an adult social care authority being able to charge an
additional “precept” on its council tax without holding a referendum, to assist the
authority in meeting its expenditure on adult social care from the financial year 2016-17.
It was originally made in respect of the financial years up to and including 2019-20. If
the Secretary of State chooses to renew this offer in respect of a particular financial
year, this is subject to the approval of the House of Commons.

Financial Information

Information relating to the relevant and previous financial years in regard to gross
expenditure of the billing authority, precepting authorities and any body that has issued
a levy on the billing authority or the precepting authority is available at
www.redditchbc.gov.uk

A hard copy of the information is available where requested in writing.

Enquiries About Your Bill

If you have any questions about your Council Tax bill:

Write to: Revenue Services, Redditch Borough Council, Town Hall, Walter Stranz
Square, Redditch, B98 8AH

Call: 01527 534040 between 9am and 5pm

Email: revenues@redditchbc.gov.uk

Visit Website: www.redditchbc.gov.uk

RBC2021-CT01



Community Lottery? ¼
TO BE DONE

We celebrated our
fi rst anniversary in January 2021!

During that time the lottery has
raised over £9000 for local Good
Causes and there have been 406
winning tickets.
It’s win-win for Good Causes and
for players so why not sign up or
buy a ticket today?

We celebrated our 
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Learning is for life,
not just for lockdown

If you find Maths or
English a bit tricky
but want to get better
qualifications, enrol
on one of our FREE
courses.
We have a 94% first
time pass rate and you
can learn in a flexible,
independent, no
pressure environment.

Find out more at
www.redditchbc.gov.uk/learningonline

or call Alison on 01527 524762
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JOB No. BDC/WETH 815 02-02-21
DIGITAL ARTWORK FOR NORTH WORCESTERSHIRE BUILDING CONTROL ADVERT

ARTWORK DRAWN UP SAME SIZE 100% (105mm x 148.5mm with 3mm BLEED ALL ROUND)
PRINT IN FOUR COLOUR PROCESS (CMYK) THROUGHOUT

ARTWORK DRAWN UP ON PC IN ADOBE ILLUSTRATOR AND PHOTOSHOP

BuildingControl
REDDITCH

North Worcestershire

BuildingControl
BROMSGROVE

North Worcestershire

BuildingControl
WYRE FOREST

North Worcestershire

Please call us to discuss your requirements on 01527 881402 or email us at b.control@bromsgrove.gov.uk
More information can be found on our easy to use website at www.bromsgrove.gov.uk/buildingcontrol

Thinking of extending, converting
or building something new?

The Building Regulations may apply to your project. If they do, by law this means a building
control application needs to be submitted for the project.
Our role is to ensure the building works undertaken on site are undertaken correctly and comply with
the many requirements of the building regulations including means of escape, insulation, ventilation
and structural stability etc.
North Worcestershire Building Control is a shared council service for Bromsgrove, Redditch and Wyre Forest Councils.
Our aim is to make the building control application and site inspection process fast and e�cient. We are happy to assist
you, your builder and your architect if you have appointed one by o�ering a customer focussed service based on local
knowledge, same day inspection services and fully quali�ed surveying teams.

Planning Permission may not be the
only permission you need.


