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Let it snow!
During the wintry weather we strive
to keep residents up to date with any
changes to our services, particularly bin
collections.

Where possible we try to keep our
collections as normal but every morning
and throughout the day we monitor the
weather and road conditions.

Because our collection vehicles are so
heavy, we need to make sure the roads
are safe enough to drive on. Rural roads
can be quite tricky in the ice and snow
so we may choose not to send our
crews out if it poses a risk to them and
others.

We update our website regularly during
snowfall, alert the media and post
updates on our Facebook and Twitter,

Normal Collection Day Revised Collection Day

Tuesday 24th December No Change

Wednesday 25th December Monday 23rd December

Thursday 26th December Saturday 28th December

Friday 27th December No Change

Tuesday 31st December No Change

Wednesday 1st January Monday 30th December

Thursday 2nd January No Change

Friday 3rd January No Change

There are no more planned changes to collections
throughout the season

If we experience snow and icy weather and cannot get to you on collection day,
please leave your bin out and we will return as soon as we can. You can check
our website, Facebook and Twitter for regular updates.

PLEASE HAVE YOUR BINS OUT BY 7AM

01527 881188 letswasteless.com

Normal Collection Day Revised Collection Day

Redditch Borough Council

just search for Redditch Borough
Council. So sign up today for alerts
and other news updates – winter is just
around the corner.

Just in case the weather takes a turn
for the worst this winter, advice on
flooding and gritting is available from
Worcestershire County Council at
www.worcestershire.gov.uk.

To keep up to date with affected
County Council services during bad
weather, such as school, library and
museum closures and bus service
disruptions, view the emergency alerts
section on the County Council website
or follow them on twitter: @worcscc
@WorcsTravel
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Cover picture
Local good causes are already signed
up for the launch of the Redditch
Community Lottery on December
17! Players can select good causes
to receive 50p out of every £1 ticket
played, and win prizes of up to
£25,000. It’s winning for all! Pictured
are representatives of Bromsgrove &
Redditch Welcome Refugees, Where
Next, The Disability Support Project,
Refuge4men, and Moons Moat
Conservation Group.

See back page for more, or visit
www.redditchbc.gov.uk/lottery

Charities benefit
from ICCM scheme
Charities that provide support to local
bereaved families have received a boost to
their funding in 2019, after recycling efforts
at Redditch Crematorium.

The money was raised from a scheme
allowing families to give their permission
for valuable metals left behind by the
cremation process to be recycled for charity.
Approximately £24,000 was raised in this
way.

Touchstones, support charity for bereaved
youngsters, was nominated for two of the
year’s three funding rounds of about £8,000
each, with cancer support charity Primrose
Hospice nominated for the other one.

Redditch Borough Council provides the
service as a member of the national ICCM
Recycling of Metals Scheme, and the money
is donated to help the organisations continue
their important work supporting bereaved
families in North East Worcestershire.

23rd Dec - 9-5
24th Dec - 9-5
25th Dec - Closed
26th Dec - Closed
27th Dec - Closed
30th Dec - 9-5
31st Dec - 9-5
1st Jan - closed

Redditch Town Hall
Festive Opening Hours
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NEW improved
online service
Keep on top
of your
finances
more easily
in the run
up to Xmas

•Easy to do from phones and tablets
•Check your bills
•Make your changes
See more at: www.redditchbc.gov.uk/counciltax

Are you hosting a Christmas or New Year
event? Make sure you submit your TEN
(Temporary Event Notice) to your licensing
authority!

Will you get a TEN out of ten for your Christmas event?

The festive period means that most of us eat out more,
whether it’s for a works Christmas lunch or celebrating
New Year with our families.

We know that pubs and restaurants get booked
up quick but just because you might have to go
somewhere that isn’t your preferred choice doesn’t
mean that you have to accept lower standards of food
hygiene.

The local Food Hygiene Rating Scheme listings can
help you make an informed decision of where to eat
safely at Christmas and the listings can be seen by
going to www.food.gov.uk/ratings and carrying out a
search to see how local businesses are rated.

Businesses are rated on a scale of 5 (very good) down
to 0 (in need of major improvement).

Don’t accept second best this Christmas, check before
you book!Ea
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As part of the Licensing Act 2005, any
organised function is legally required to
take out a TEN. The notice covers up to
499 people for a maximum of 168 hours.

If your event includes any of the following
you will need a TEN:

- Selling Alcohol

- Indoor sporting events

- Playing of music or films

- Plays and theatrical performances

- Dancing or entertainment (excluding
carol singing).

A ‘Standard’ TEN must be submitted at
least 10 working days before the event
but sometimes different rules apply for
Christmas and New Year.

For more information on Temporary Event Notices, go to the Home Office website
(http://www.homeoffice.gov.uk) or email wrslicensing@worcsregservices.gov.uk.

Council Tax
doesn’t have
to be taxing



New Year tree works will see replanting,
thinning, and felling projects in three
areas of Redditch under our woodland
management plan:
• Tunnel Drive by Mayfields Park:

selective thinning of the plantation
• Ipsley Church Lane area: compartments

of thinning, felling and replanting
• Icknield Street Drive verges: removal of

poplars
The work will start in the New Year and
weather and ground conditions permitting
it’ll be finished by April. If the conditions
are too wet it will have to be postponed
until autumn.

It takes a lot of work to keep Redditch’s
estimated three million trees in good order.
This is especially the case where many trees
were all planted together at the same time,
in the ‘new town’ expansion of the 1970s.
This means those trees all die off together
at the same time now.
Mass planting isn’t done like that any more
but it has left us a legacy to deal with.
That’s where our Community Woodland
Management Plan comes in.
Under the plan we routinely fell weak and
overcrowded trees to allow more space,
light and water for the remaining trees,
and allow new trees and shrubs to develop
below.
This work takes place in the autumn and
winter.
Sometimes we do it a bit at a time, and
other times we have to remove whole
sections at once.
For example in January 2019, a 200 metre
triangle of dying new town poplars on
Matchborough Way had to be felled. That
area is now being naturally regenerated
into sustainable woodland, as we promote
the colonisation and growth of Norway
Maple trees there.
Of course this process takes time, and
creates short term disruption that can be
highly visible, especially as the new town
roads we all travel on tend to be lined with
new town era trees.
We are proud to be creating a sustainable
future now and for generations to come.
More info: https://www.redditchbc.gov.uk/
trees

Woodland
management
works in the
New Year

Aims of the plan
• Provide a healthy variety of native tree

species and ages

• Develop the best possible habitats

• Create amenity value and accessibility in
our woodlands

Issues we face
• Too many same-age trees together dying

off in blocks, leaving nothing behind

• Too-dense woodland preventing new trees
from regenerating naturally and reducing
biodiversity

• Trees too close together making it harder
for people to access the woodland

• Woodlands near homes that are too dark
creating community safety concerns

Actions over time
• Thin out too-dense areas

• Make paths and open glades inside
woodlands

• Edge woodland areas with shorter, diverse
shrubs, grasses, and wildflowers

• Create conditions for all stages of the tree
life cycle from seedling to mature tree

Ever wondered what happens to the wood?
It’s sold to make things like mining timbers, fencing, furniture and
cardboard. The money from this, combined with Forestry Commission
grants, means we can manage Redditch’s woodlands without it costing
extra Council Tax. Wood that can’t be sold is usually chipped and used
as mulch and chippings to improve the woodlands.

Redditch’s Community Woodland Management Plan



Dave from Redditch Borough Council’s Minor
Works team doesn’t do Christmas lights.
That’s the first thing Redditch Matters learns
when we go out to meet the team as they put up
the Matchborough Centre’s giant Christmas tree.

They aren’t hard to spot when we arrive. Clad
head to toe in hi-vis uniforms, Dave, Neil, Scott
and Shaun poke out of the 40-foot fir tree like

jovial Christmas
decorations.

Inside their hazard tape perimeter
there’s a cherry picker, ladders,
and reels of Christmas lights.
From inside the dense
branches a pleasant baritone
starts booming out jolly
Christmas carols. It is the
middle of November.
Dave, who heads up
the team, speaks to
us from the access
platform 30 feet
above our heads.

Redditch
Matters: A
bit early,
isn’t
it? Do
you put
your lights up this early at home?

Dave: We start in July. Honestly. We
look after that many Christmas lights that
planning has to start in July (laughing). I
won’t have them in the house any more.

RM: After Christmas then, what’s the
Minor Works team doing? What do you
do in the community?

Scott: Winter’s always busy, but especially
with the rain. We’ve got ditches to dig,
new drainage to get in. Then there’s
tarmac repairs.

RM: Pothole repairs?

Dave: Oh yes it’s constant. Not on the
actual highways though. We do them on
borough council land, so car parks, round
the estates, that kind of thing.

RM: Trees, lights, drains, potholes.
Sounds like a varied workload.

Scott: We were building a bus shelter the
other day. Before that we did the fencing
and everything else for the Arrow Valley
fireworks.

RM: So tell our readers a weird thing you
do? Something people might not know
you do.

Shaun: There’s another election coming
up. People might not know we do those.

RM: What do you do for elections?

Shaun: We have to set up the
polling stations. I think there’s

over a hundred of them.

Scott: And there’s only
four of us!

Dave: Elections are a
big piece of work.

Plus it’s all hands to
the pumps to get

the actual ballot
boxes to the

count, which
we also

help with.
Hang
on I’ve

thought
of something else people won’t know.
Two things.

RM: Go on?

Dave: Water treatment plants. It’s not just
Severn Trent that does sewage. For a few
homes it’s the council, and we maintain
the plants.

RM: We did not know that. What’s the
other one?

Dave: We built a duck house. A rotten
one had to come out once during some
works on a pond, and the customer
insisted on a replacement. So we had
spent a morning building one. You see all
sorts in this job.

As they work the team stops frequently to
respond to passers-by who ask questions,
and cordial banter is exchanged. By Redditch
Matters’ estimate someone flags them down
about something the council has or hasn’t
done about every three and a half seconds.

It looks very fiddly winding so many lights
into that big a tree. And that’s just one tree!
Redditch Matters begins to understand why
Dave doesn’t have them at home any more.
Finally the team finishes off the massive tree.
They test the lights – a galaxy of LED lights
pings on – and disconnect the power. The
actual switch on is still a few days away. Then
suddenly they’re all packed up, site cleared
and access platform hitched to the van, in what
seems like two minutes flat.

The four men pull away in two vans, to
return to base and pick up their next job.
It’s something to do with Christmas lights in
Redditch town centre, but then: ‘tis the season!

ChristmasChristmas
isis MAJORMAJOR
WORKWORK forfor
MINORMINOR
WORKSWORKS



Plastic pots, tubs and trays (all colours but black)
Pots (e.g. yoghurt, soup)
Tubs (e.g. margarine, ice cream)
Trays/punnets (e.g. raw meat or ham trays, take away trays, fruit/veg punnets)

Plastic bottles – leave tops on. Leave triggers on but remove pumps
Cleaning product bottles (e.g. bathroom cleaners, washing up liquid, bleach)
Detergent & soap bottles
Cosmetic bottles (e.g. shampoo, shower gel)
Drinks bottles (e.g. juice, squash, milk)

Metal cans & aerosols
Drinks cans
Food cans (e.g. beans, soup) push lids inside tins
Biscuit /chocolate  tins and lids
Aerosols – empty, lids off

Glass bottles & jars
Bottles (e.g. wine, beer, perfume, face crèmes)
Jars - metal lids & caps can be put back on

Cartons - leave plastic tops on and straws in drinks
Drinks cartons (e.g. juice, milk)
Food cartons (e.g. custard, passatta)

Paper & card
Newspapers & supplements
Greetings cards without glitter
Magazines, brochures & catalogues
Telephone directories
Leaflets, flyers & letters
Non-foil wrapping paper
Cereal boxes
Egg Boxes
Toilet roll tube
Small quantities of shredded paper – put these inside an envelope or cereal box
Corrugated card (e.g. online deliveries & card envelopes) – remove plastic inserts
& packaging tape

All homes in Worcestershire can put the same things in their green recycling bins.
We collect household packaging from your food, toiletries & cleaning products.

Yes Please! Put these things in your green bin

For more information on recycling, including alternative ways to dispose
of items that cannot go in your green bin please visit letswasteless.com

Redditch

All items must be:
Clean – A quick rinse under the
tap to remove residue will do

Loose – Do not put items in a
plastic bag/bin liner

These Plastic Items: Why?
Black plastic Sorting equipment can’t detect the colour
Crisp/sweet packets & wrappers, medicine
packs, laminated pouches (cat food etc.)

Composite materials can’t be separated

Cling film and film lids from pots or trays Often made from a type of plastic that cannot be
recycled & cause issues with sorting process

Plastic toys Can often be plastic that can’t be recycled and too
bulky to fit through the sorting machine

Toothpaste tubes Cannot clean out tubes sufficiently
Expanded polystyrene No viable recycling method
Plastic bottles containing strong chemicals
(e.g. antifreeze)

Check manufacturer instructions

Compostable bags / liners etc. Not designed to be recycled
Carrier bags / plastic wrapping & bubble
wrap

Can bind up recycling and prevent sorting process

These Metal Items: Why?
Laminated foil pouches, crisp packets & sweet
wrappers, coffee pods

Composite materials can’t be separated

Metal items e.g. pans, cutlery, pipes Sorting equipment cannot deal with these materials
Electrical items e.g. kettles, irons & white
goods, batteries

Must be dealt with separately due to hazardous
materials and numerous components

Gas canisters (BBQ gas, camping fuel, heli-
um)

Explosive risk

These Glass Items: Why?

Glass cookware, drinking glasses, vases, ce-
ramics, mirrors, window glass, light bulbs

Doesn’t melt at the same temperature as recyclable
glass

Nail varnish bottles Difficult to remove varnish from glass

Textiles Why?
All textiles Can bind up recycling and prevent sorting process

These Paper/Card Items Why?
Shiny / glitter cards and paper Glitter and foil causes issues in the recycling  process
Tissues, wet wipes, sanitary products Generally contain bodily fluids/food. Tissue is paper

at the end of its life and the fibres are too short to
knit back together to make paper.

Sticky paper (wallpaper, post-it notes/ labels) The sticky stuff prevents the paper from being
recycled as it binds the fibres

Textiles Must be dealt with separately

No thanks! These items cannot be recycled in your
kerbside collection, and here are the reasons why.

Redditch



MONDAYS
10.30am - Ladies 50+, Oakenshaw Centre - £3.30

12pm - Mixed Fitness, Oakenshaw Centre - £3.30

12pm - Zumba For All, Webheath Village Hall - £3.00

TUESDAYS
11am – Strength & Balance, The Bridge Memorial Hall - £3.30

11.30am – MS Class, Windmill Centre - £3.30

12pm – Fit2Breath, Oakenshaw Community Centre - £3.30

1pm – MS Class, Windmill Centre - £3.30

2.00pm - Zumba For All, Windmill Community Centre - £2.50

WEDNESDAYS
10am – Strength & Balance, Ecumenical Centre - £3.30

2pm – Seated Exercise, St Davids House - £3.30

5.30pm - Tai Chi, The Space, Winyates Centre  - £3.30

6.45pm - Tai Chi, The Space, Winyates Centre  - £3.30

THURSDAYS
9.15am – Pilates, The Space, Winyates - £3.30

11.30am - 60+ Exercise, Oakenshaw Centre - £3.00

11.45am – Strength & Balance, Windmill Community Centre - £3.30

12.30pm - Yoga, Oakenshaw Centre - £3.30

6pm - Tai Chi, Oakenshaw Community Centre - £3.30

KEEP FIT CLASSES
IN REDDITCH
These classes will help you to stay independent living by
working all your major muscle groups.

15 minutes of exercise
each day. That’s what
our Sports Development
Team are urging residents
to do throughout January.

What Will Your
15 minutes of
Fitness Be?

We will be sharing ideas for ways to
get fit via our social media – and want
you to share your achievements too.

Post your photos or videos on our
Facebook and Twitter feeds with
#15minsoffitness #REDJanuary.

RED January is a movement helping people support their mental wellbeing through exercise.
They are in partnership with the charity Mind.



learning online
LAUREN POSTER

Redditch
Regenerated

A governance board is being set up to
take forward the latest plans to regenerate
Redditch.

The plans focus on four regeneration quarters:
Station and Residential, Education and
Enterprise, Retail and Leisure and Public Sector
and Cultural.

The Church and the ‘old town’ would anchor
the four quarters and a strategy will be devised
to link the areas together creating open spaces
and clear routes.

This will form the basis on which an investment
plan will be produced to enable the authority
to access up to £25m of the Towns Fund which
is set to be awarded next year.

As part of the process the government has
made £173k available to the council to
support the preparation of the investment plan
including setting up a governance board and
public consultation.

We’ll have more news in the New Year.

Learning is for life,
not just for Christmas

Learning is for life, 

Find out more at www.redditchbc.gov.uk/learningonline
or call Alison on 01527 524762

If you find Maths or English
a bit tricky but want to get
better qualifications, enrol
on one of our FREE courses.

We have a 94% first time
pass rate and you can learn
in a flexible, independent,
no pressure environment.



Save moneySave money
and wasteand waste
less thisless this
MerryMerry
ChristmasChristmas

Extravagant sandwiches
Add some crispy fried bacon, chutney,
leftover salad leaves, crunchy carrots or
pickled cabbage. Spread bread with chilli
jam, onion marmalade, mayonnaise or
mango chutney to avoid those dry turkey
sandwiches!

Never Ending Turkey Soup
Make stock from the turkey bones and
freeze in 1 pint portions (rinsed out
plastic milk cartons work well). Add veg,
meat and leftover cream. You can either
blitz together to make a chunky soup or
leave thin and add pasta to make ‘turkey
noodle soup’.

Christmas Quiche
Mix together your chosen leftovers –
think turkey, bacon, tomatoes, cheese or
vegetables – and in a separate bowl stir
together eggs and leftover cream. Bake
your short crust pastry in a quiche tin (or
try making smaller ones in muffin tins)
and blind bake. Fill your case(s) with your
leftovers and pour over the egg mix.
Bake for 20-25 minutes or until the egg is
cooked through.

Chocolate Fondant Pudding
Save your leftover Christmas pudding
from the bin! Melt butter and leftover
chocolate in one bowl and whisk eggs
and caster sugar in another before
adding the flour. Mix both bowls
together and crumble in the leftover
pudding. Pour into small buttered
moulds and bake at 190ºC for 10-12
minutes, making sure centre is still runny.

By New Year’s Eve most of us have emptied our wallets and we’re
fed up of cooking and eating! Rather than throwing leftovers away,
turn them into tasty treats with these handy, money-saving, ideas
to see you through to the New Year without eating dozens of dry
turkey sandwiches…

Top tips
• Use airtight containers
Great for storing leftovers for
other meals

• Plan your meals
Try to plan between 4 and 5
meals per week

• Make a shopping list
So you buy what you need and
don’t forget things

• Be store cupboard savvy
Keep your cupboards stocked
with things like pasta, pulses,
sauces etc. to help you rustle up
a decent meal from leftovers.

• Use your freezer
Anything freezable can be frozen
right up to the ‘use by’ date.
Why not cook in bulk and freeze
portions too?

• New Year…New You!
Clear out your fridge, using up
leftovers before the New Year so
you can start afresh.



Residents have had their say on plans for a
new play area and improvements to open
space in Arrow Valley Country Park.

Thanks if you were one of the many who
gave us your views online or came along
to the drop-in events in the park during
October’s consultation.

Final design proposals, incorporating your
feedback where possible, are expected
soon.

The costs will be covered by ‘Section
106’ funds, or money that we require
from property developers to pay for local
improvements.

See you soon
There’s lots to see and do in Arrow Valley
Country Park’s 900 acres, from a family
art trail to disc golf to a fantastic range of
walks and cycle routes. Or perhaps you
prefer fishing, or sailing, or BMX, football,
basketball…

With the welcoming Arrow Valley Visitor
Centre - and its new café - at the heart of it
all, why not make a day of it?

https://www.redditchbc.gov.uk/parks

Arrow Valley
upgrades



Residents and visitors can help keep their local
area clean, tidy and litter free thanks to a brand
new 2 Minute Litter Pick initiative.

An ‘inland’ version of the 2 Minute Beach Clean,
and developed by the same organisers, the 2
Minute Litter Pick is a national scheme which
aims to encourage residents to pick up
litter quickly and easily, by providing the
equipment necessary to do this.

A number of 2 Minute Litter Pick boards are
now featured in various locations around
the district in shared community spaces
outside shops, near schools, in parks etc.

The 2 Minute Litter Pick boards hold two
litter pickers and bags to collect litter in
and taking part is easy:

• Take a picker and bag and get
collecting.

• Recycle where possible and empty
the litter from the bag in a normal
litter bin. Return the bags and litter
picker to the board for the next
person to use.

• Take a selfie or a photo and
share it using the hashtag
#2minutelitterpick to help spread
the word about the project and
encourage other people to take
part.

The boards have been purchased
with grant funding from the
Ministry of Communities and
Local Government.

Being on the mains gas network comes withBeing on the mains gas network comes with
many benefits including a more comfortable,many benefits including a more comfortable,
healthier home and more affordable energyhealthier home and more affordable energy
bills.bills.

If you’re not yet connected to the mains,If you’re not yet connected to the mains,
Warm Homes Funding may be able to help.Warm Homes Funding may be able to help.

Worcestershire County Council are working inWorcestershire County Council are working in
partnership with Bromsgrove District Councilpartnership with Bromsgrove District Council
to bring mains gas and the installation ofto bring mains gas and the installation of
gas central heating systems to qualifyinggas central heating systems to qualifying
households in the district.households in the district.

Any residents who believe they meet theAny residents who believe they meet the
following criteria may qualify for a full orfollowing criteria may qualify for a full or
partially funded installation:partially funded installation:

• Homeowners or private tenants (social• Homeowners or private tenants (social
housing cannot be funded in this way)housing cannot be funded in this way)

• Property is within 23 meters of a gas main -• Property is within 23 meters of a gas main -
this can be checked for youthis can be checked for you

• No existing central heating system (some old• No existing central heating system (some old
electric systems will qualify)electric systems will qualify)

• Meet an assessment of low income and• Meet an assessment of low income and
high energy costs, or be in receipt of incomehigh energy costs, or be in receipt of income
related benefits (not essential)related benefits (not essential)

• Existing EPC (A-E) for the property if• Existing EPC (A-E) for the property if
privately rented (in line with national criteria)privately rented (in line with national criteria)

• For privately owned flats within blocks of• For privately owned flats within blocks of
flats, permission for works will be requiredflats, permission for works will be required
from the owner of the block, who may preferfrom the owner of the block, who may prefer
the work to take place as part of a scheme forthe work to take place as part of a scheme for
the whole block.the whole block.

The funding will be available until May 2021The funding will be available until May 2021
unless it is all allocated prior to this date.unless it is all allocated prior to this date.

Worcestershire County Council has appointedWorcestershire County Council has appointed
trusted local energy advice partners Act ontrusted local energy advice partners Act on
Energy to deliver this scheme. Act on EnergyEnergy to deliver this scheme. Act on Energy
can check residents’ eligibility, register theircan check residents’ eligibility, register their
interest, answer any questions they mayinterest, answer any questions they may
have and talk them through the process.have and talk them through the process.

through the process.

Warm Homes Fund
Get your property on the gas mains

To find out more, contact Act on Energy: FREEPHONE 0800 988 2881
Monday-Friday 9am-5pm or email advice@actonenergy.org.uk.

• Around 11.5%* of
Worcestershire residents
are low income households
and often struggle to heat
their homes?

• 4,100* households have no
central heating

• 11,800* urban households
are reliant on more costly
electrical heating, such as
storage heaters, electric
wall heaters and plug in
electric heaters.

*census figures
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Litter pick boards
popping up
across the
borough



lottery

Redditch CommunityCommunity
Lottery

Tickets
on sale
Dec 17

Win WinWin Win

For You and

Your

Charities

Cash prize
of up to
£25,000

Give The

Gift Of

Giving

£1 goes a
long way

Great Xmas

present!

Winning for allWinning for all
www.redditchbc.gov.uk/lottery


