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01527 881188

Garden Waste Collections

LOCAL • FLEXIBLE • FOR YOU

Subscribe 

now only 

£45
2019

Our garden waste collections provide an easy way to get rid of your compostable 
garden waste. We provide you with a brown wheelie bin and empty it every 2 
weeks during the growing season (20 collections). To check collection dates and 
for more information visit our website.

• £20 one off set up fee.

• Direct Debit subscription for your peace of mind

• If you do not use this service you will need to take your
garden waste to the household recycling centre

Go to www.redditchbc.gov.uk to sign up today

The easy, clean and convenient way to deal with your garden waste

From emptying your bin to providing parks to 
play in, we strive to provide value for money 
and the services you want. And it’s a busy 
year ahead.

This year the borough council’s budget is 
£9.543m. Most of this comes from the 
13% of the Council Tax bill that is set by this 
council, and we sell some services too - 
you can see many of those promoted in 
this leaflet.

Hot on the heels of unveiling new-built 
council homes in Redditch for the first time in 
many years, we’re now taking other exciting 
projects into their next stages. From work to 
redevelop the area around the train station as 
well as the district centres of Matchborough 
and Winyates, to the increased presence 

once again of Royal Enfield in 
the town, there will be a lot for 
us to discuss together as 
a community.

Cllr Matt Dormer, Leader of 
Redditch Borough Council

Help me be financially 
independent

£406k

Budget breakdown

Help me run a 
successful business

£523k
Provide good things for 
me to see, do & visit

£915kEnable others to work/
do what they need to do 
(to meet their purpose)

£3.304m

Help me find somewhere 
to live in my locality

£860k

Keep my place safe 
& looking good

£3.965m

Help me to live my 
life independently

£133k(figures include income & expenditure)
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We’ve got battery and manual wheelchairs, 
scooters and more to help you get around the 

town centres of Bromsgrove and Redditch.

We’ll provide all the support you need to use the equipment and at 
Redditch Shopmobility if you ask in advance we may even be able to 
escort you around. Registration is required and you will need photo ID 
and proof of address to register. Register with us today!

Shopmobility

Bromsgrove Shopmobility

01527 837736

9 - 5, Mon - Sat

Churchfields car park 
(by Asda).

Free to use

01527 69922

Car Park 3, Redditch Ringway Access 3

£3 members (£2 for Redditch residents), £5 
non-members. Annual membership £10.£

Redditch Shopmobility

9 - 5, Mon - Sat

Providing 
peace of mind

NEW Lifeline is a telecare service available 24 hours, 365 days a year to 
any vulnerable people living within the Bromsgrove, Redditch and Cannock 
Chase districts as well as surrounding areas. It allows residents such as the 
elderly, disabled or those with serious health problems to continue to live 
independently in their own homes.
A Lifeline unit installed in the home and a portable pendant allow the user to call for help in 
an emergency at any time of day or night. Our Monitoring Centre Operators will receive the 
call and assist the user with their emergency.

Need help away from home?

For more info please call 01527 534060 or email: 
contact@newlifeline.org.uk  quoting ‘Extra’

You can now have all the comfort of Lifeline away from home. For your 
security and peace of mind, the new GPS Tracker Pendant allows you 
to call for help wherever you are. In an emergency, it can even tell us 
your exact location.

Would you like to upgrade?
NEW Lifeline can now offer you an upgrade for a small additional 
cost to the next generation of digital technology. The new Lifeline units 
use GSM technology, similar to mobile phones, so you can put them 
wherever you want as long as there is a power supply.

Telecare Service

3£

mailto:contact%40newlifeline.org.uk?subject=
http://www.redditchbc.gov.uk


www.rubiconleisure.co.uk

The new name in Sports, Community, 
Culture and Heritage in Redditch

FORGE MILL NEEDLE MUSEUM

PITCHEROAK
GOLF COURSE
TWILIGHT OFFER ONLY £11

Play as many holes as you like from 12 o'clock plus get a 
bacon or sausage sandwich, a coffee or tea and a warm up 
basket of balls. Available throughout February and March 2019.

PALACE THEATRE
Win a family ticket to see Pongo’s Party on THURSDAY 
25th APRIL at 1.30pm by answering the question below:

Email your answer to palacemarketing@rubiconleisure.co.uk
A winner will be drawn from correct answers on 17/4/19

ABBEY STADIUM

5 DAY FREE PASS

FARM DAY

GYM, SWIMMING & CLASSES (Subject to availability)

WORKING 
IN PARTNERSHIP 
WITH

FREE FAMILY FICKET FOR 4

SUNDAY 2nd JUNE, 2019

Which farm animal is having a party?

4 5

http://www.rubiconleisure.co.uk


Morton 

stanley 

festival

Events in Redditch

For more details, visit www.redditchbc.gov.uk/events 
call 01527 534030 or follow us on social media

Each year we host lots 
of events including:

• Bandstand Events
• Morton Stanley 

Festival
• Green Fair
• Street Theatre
• Firework Spectacular
    and much more!
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Parklife  Park updates
We were delighted to install new play areas in Bengrove Close, Woodrow, 
and Northleach and Upperfield Closes, Church Hill in 2018.

Keep an eye on your local press for news on more exciting schemes in 2019!

Northleach Close / Upperfield Close
A new play area, and improvements around it, done in 
partnership with North Worcestershire Water Management 
and the Church Hill Big Local group.

• All new play equipment (including a ‘parent & toddler’ swing) 
• Cleaner and safer pond  
• Better landscaping paths, and fences

Bengrove Close
A transformed play area, built 
around a refurbishment of the 
popular ‘spider climbing’ unit.

• Old kit replaced with 
exciting new equipment

• New safety surfacing        
and spider graphics

• Improved fences 
• Spider graphic on safe 

routes to the play area

More to explore: take a look at www.redditchbc.gov.uk/parks for lots more parks info!

ESCAPE-pain
Enabling Self-management and Coping with Arthritic Pain using Exercise
 
ESCAPE-pain is a rehabilitation programme for people 
with chronic joint pain, that integrates educational 
self-management and coping strategies with an exercise 
regimen. It helps people understand their condition, 
teaches them simple things they can help themselves 
with, and takes them through a progressive exercise 
programme so they learn how to cope with pain better. 

ESCAPE-pain can:

•Reduce pain

•Improve physical function

•Improve the psychosocial  consequences of pain
•Reduce healthcare and utilisation costs

For more information on this programme 
please call 01527 881404
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Go to www.redditchbc.gov.uk/
activenewsletter

Find out about local sports, 
clubs and activities in your 
area by signing up to our 
Active Redditch newsletter.

Get the latest news, once a 
month, direct to your inbox!

http://www.redditchbc.gov.uk/events
http://www.redditchbc.gov.uk/parks
http://www.redditchbc.gov.uk/activenewsletter
http://www.redditchbc.gov.uk/activenewsletter


Local support for you 
and your family
Are you worried 
about a child?
• If you have reason to believe 

that a child, young person or 
adult is at immediate risk from 
harm contact the Police on 999.

• If you have any concerns about 
a child or young person living in 
Worcestershire & feel that they 
may be in need of protection 
or safeguarding contact the    
Family Front Door by calling 
01905 822666.

• For assistance out of office 
hours (weekdays & all 
day at weekends/bank 
holidays) call 01905 768020                      
www.worcestershire.gov.uk/       
areyouworriedaboutachild

Child Health Clinics
Contact the Health Visitor Advice 
Service on 0300 123 9551.

Healthy Start 
Vitamins
Pregnant women, women with a child under 12 
months & children aged from six months to four 
years who are receiving Healthy Start vouchers are 
entitled to free Healthy Start vitamins. If you don't 
receive Healthy Start Vouchers you can purchase 
the Healthy Start Vitamins. Healthy Start vitamins 
contain vitamins A, C & D for children aged from 
six months to four years, & folic acid & vitamins C 
& D for pregnant & breastfeeding women.
Where can you buy vitamins from?

• Pear Tree Centre, 
Broad Street, Sidemoor, 
Bromsgrove, B61 8LW   
(Tel: 01527 835775)

• Princess of Wales 
Hospital (Main 
Reception) Stourbridge 
Road, Bromsgrove, B61 
0BB (Tel: 01527 488030)

• Holly Trees Centre,   
Mabey Ave, Riverside, 
Redditch, B98 8HW       
(Tel: 01527 61360)

• Smallwood House, 
Church Green West, 
Redditch, B97 4BD        
(Tel: 01527 488600)

Vitamins cost: 
Vitamin drops for 
children are £1.80

Vitamins for pregnant 
& breastfeeding mums 
are £0.91

Parenting and Community Team

Search and like: Parenting and Community Team

Issue date Nov 2018

www.parentingandcommunityteam.com
8

Need Family Support?
Contact the Family Front Door on 
01905 822666.

Groups for Parents 
& Carers
We host a variety of groups for you as 
parents/carers, to help bring out the best in 
your children, including:

Understanding Your Child  |  Teen Triple P  
Triple P 2 to 10yrs  |  Birth & Beyond

See our website below or Contact a 
Parenting Practitioner in Redditch on 01527 
61360 or for Bromsgrove 01527 835775

Looking 
for help 

with childcare costs?
For queries please contact Vicky 
Bromsgrove: 07943 832294  
Redditch: 07506 554297

Information on:
Fun groups, foodbanks & 
how to access other services.

Call 01527 534150 & 
speak to a member of the 
Community Team.

Breast Buddies Redditch - Mondays & Fridays, 
10am - 11.30am at Holly Trees, Mabey Ave, 
Redditch, B98 8HW

Breast Buddies Bromsgrove - Wednesdays, 
10am - 11.30am at Pear Tree, Broad Street, 
Sidemoor, Bromsgrove, B61 8LW

Breastfeeding Support Workers - 
Bromsgrove & Droitwich call 07553 368790
Redditch call 07918 131944

Breastfeeding Support

Volunteering Opportunities
For volunteering opportunities in Parenting/
Breastfeeding Peer Support please contact Ali 
Wakeman on 07717 800406

9

https://twitter.com/bgroveandrditch?lang=en-gb
http://www.worcestershire.gov.uk/areyouworriedaboutachild
http://www.worcestershire.gov.uk/areyouworriedaboutachild
http://www.parentingandcommunityteam.com
https://www.facebook.com/BgroveandRditch/
https://en-gb.facebook.com/RditchandBgrove/
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We live and learn
   Improve your skills
      Turn your plans into reality 
         Get the job you want

Get on the path to where you want to be with 
Learningonline Redditch and our adult Functional 
Skills courses in English, maths and IT. 
They’re FREE if you’re eligible and you can
enrol at any time. 
Call us on 01527 524762 or email 
learningonline@redditchbc.gov.uk 
and find out more today.

Community Panel

Do you live in Redditch?

Do you want to be asked your opinion 
on the decisions that help shape 
your community and drive the 

future of Redditch?

As a member of the Community Panel 
it’s easy to have your say.

For residents of Redditch only
Regular surveys on local issues
Invites to discussion meetings

You can do as little or as much as you like 
by registering your email address.

Register for the Community Panel at:

www.redditchbc.gov.uk/communitypanel

Your views can make a difference.

For enquiries please call 01527 881478 or email
civic.suite@bromsgroveandredditch.gov.uk

Civic Suite, Redditch Town Hall, 
Walter Stranz Square, Redditch, Worcs, B98 8AH

Whatever 
the occasion...

Whatever 

For Weddings, Parties, Exhibitions, 
Conferences, Training and more!

Central location
Flexible catering & bar

On-site parking (weekends)
Full audio & visual conferencing system

Equipment hire & free Wi-Fi
Capacity for larger events

The Civic Suite

Septic tank emptied 
from just £125

• Competitive prices
• Friendly reliable service
• 30 years experience 

CALL FOR 

A QUOTE

01527 881188
LOCAL • FLEXIBLE • FOR YOU

CALL FOR A QUOTE

• Competitive prices 

• Recycling & 
   general waste 

• Safe, legal 
   & trusted

L

01527 881188
OCAL • FLEXIBLE • FOR YOU

• Range of bin 
   & sack options 

01527 881188LOCAL • FLEXIBLE • FOR YOU

FROM

£8.50
2019

Bulky Waste Collections
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mailto:learningonline%40redditchbc.gov.uk?subject=
http://www.redditchbc.gov.uk/communitypanel
mailto:civic.suite%40bromsgroveandredditch.gov.uk?subject=


Right waste, Right place

Animal 
litter

No thanks

Building waste | Business waste 
LPG/gas cylinders | Soil & rubble

Packaging not 
accepted in 
recycling bin

Food 
waste

Sanitary 
waste & 
nappies

No   thanks

Paper

Glass bottles 
& jars 

(all colours)

Food cans

Aerosol cans

Drinks cans

Too big for your 

bin? Visit the tip 

or book a bulky 
collection on 

01527 881188

Electricals | Glitter     Batteries | Foil
Chemicals | Paint

12

Grass cuttings
Branches up to         

10cm in diameter
Clippings & leaves

Weeds, plants            
& flowers

Plastic bags | Food Polystyrene | Clothes

For more details & how to recycle    more items, visit letswasteless.com

No thanks

Card

Plastic: 
(all colours 

except black) 
 pots, tubs 

& trays (from 
food packaging)
bottles (tops on)

Or get 
discounted home 
compost bins at 

letswasteless
below

Kitchen waste | Turf, soil & rubble
Animal waste & bedding | Wood

Plastic bags & liners

Cartons
(e.g. Tetra Packs)
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Bins out 
by 7am

http://www.letswasteless.com


Low income homeowners may be eligible 
for interest-free Home Repairs Assistance 
loans towards essential maintenance work 
like damp, a leaking roof, or dangerous 
electrics, from Redditch Borough Council.

Other sources of funding may also be 
available to you - contact us to discuss 
or find out more. We can even manage 
your application through to completion 
of works.

HOME NEED ESSENTIAL REPAIRS?

Care & Repair Worcestershire
Contact: 01684 579 456 or crw@fortisliving.com | www.crwhome.co.uk 

Allotments are a 
great way to be 
active, socialise 
and grow fruit 
and vegetables. 

What would you do with one of 
Redditch’s 790 allotment plots? 

• Special concessionary rates for 
Active Redditch Card holders

• Range of plot sizes
• Plots can come up at 14 

locations across the borough

01527 64252
www.redditchbc.gov.uk/allotments

Worcestershire County Council are working 
with Redditch Borough Council and Act on 
Energy to provide free gas central heating for 
up to 150 Worcestershire households.
The scheme will focus on first time gas central 
heating where gas is not already the main 
heating source. To qualify, there must already 
be a gas main in the street and additional 
eligibility criteria need to be met. 
All installs will be dependant 
on a technical feasibility 
survey completed by an 
appointed contractor.

Free First Time Central 
Heating available from 
Warmer Worcestershire

Check to see if you are eligible

To express an interest in applying phone Act on Energy 
on 0800 988 2881 Monday - Friday 9am - 5pm 

or email advice@actonenergy.org.uk

*Subject to eligibility criteria  
and funding availability

Further Energy Advice

Act on Energy can also assist with;

• Finding an energy tariff and new meter provider 

• How to use the new heating system

• Understanding your energy bills

• Questions related to smart meters 

• Help with an application for cavity wall and loft insulation 
funding available from an energy company  

Your Privacy 

You will be asked to provide personal data such as your name and 
address as part of the application process.  For more information 
about what we do with your data and how we keep it safe visit:

www.worcestershire.gov.uk/privacy

This programme is funded by 
National Grid Warm Homes Fund

Please note: images in this leaflet are for illustrative purposes only.

Find out more online:
www.warmerworcestershire.com

63972 Warm Homes Fund A5 Leaflet v04.indd   1-2 22/10/2018   12:16

Grants for first time gas central heating

The Warmer Worcestershire Network 
has funding from the National Grid Warm 
Homes Fund to connect households to 
mains gas for the first time. 

You may be eligible for this scheme if;

• Your home is near an existing gas main

• Have no existing central heating 
system (some old electric heating  
will qualify)

• Be in receipt of income related benefits 
or pass the low income high energy 
cost assessment

Private landlords can apply for 50% 
funding towards the cost of a first time 
gas central heating system.  

In addition to the eligibly criteria above, 
the property must have an existing 
Energy Performance Certificate (EPC) 
rating in a band A – E

All installs will be dependent on  
technical feasibility survey completed by 
an appointed contractor.

For further information contact your 
local energy charity Act on Energy 
freephone 0800 988 2881  
Monday-Friday 9am-5pm.

The Warmer Worcestershire Network is a partnership of public sector and community organisations 

working to tackle fuel poverty. The network is coordinated by Worcestershire County Council.

63972 Warm Homes Fund A5 Advert v01.indd   1 22/10/2018   12:27

Free First Time Central 
Heating available from 
Warmer Worcestershire

Check to see if you are eligible

To express an interest in applying phone Act on Energy 
on 0800 988 2881 Monday - Friday 9am - 5pm 

or email advice@actonenergy.org.uk

*Subject to eligibility criteria  
and funding availability

Further Energy Advice

Act on Energy can also assist with;

• Finding an energy tariff and new meter provider 

• How to use the new heating system

• Understanding your energy bills

• Questions related to smart meters 

• Help with an application for cavity wall and loft insulation 
funding available from an energy company  

Your Privacy 

You will be asked to provide personal data such as your name and 
address as part of the application process.  For more information 
about what we do with your data and how we keep it safe visit:

www.worcestershire.gov.uk/privacy

This programme is funded by 
National Grid Warm Homes Fund

Please note: images in this leaflet are for illustrative purposes only.

Find out more online:
www.warmerworcestershire.com

63972 Warm Homes Fund A5 Leaflet v04.indd   1-2 22/10/2018   12:16
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Private Sector tenants
Are you renting privately and do you have 
concerns about the condition of your property?
Make sure to contact your landlord or letting agent to 
make them aware of your concerns.
If they fail to respond you can contact the council’s Private 
Sector Housing Team, Shelter, or Citizens Advice for support.

It is important you do not withhold rent payments.

Contact details
The council’s Private Sector Housing Team: 
01527 64252 or 
PSHTeam@bromsgroveandredditch.gov.uk

Shelter: 0808 800 444

Citizens Advice Bromsgrove and Redditch: 
03444 111 303 or enquiries@bromsgrovecab.cabnet.org.uk
14

How does it work?
If you are concerned about someone 
sleeping rough, send an alert to StreetLink 
by visiting www.streetlink.org.uk, via 

mobile app (available on Apple and Android), 
or by calling 0300 500 0914.

The details provided by a member of the 
public are sent to the most relevant local 

authority or outreach team concerned, so they can 
help connect the person to local services and support.

The person submitting the alert receives 
details of the action normally taken by 

the organisation when they are told someone is 
sleeping rough.

StreetLink also contacts the council within 
ten working days to find out what happened 

as a result of the alert and, if requested, provides the 
person who made the referral with an update.

Sign up to StreetLink
Are you aware of someone sleeping 
rough? Get them the best help by 
sending an alert through StreetLink.

StreetLink aims to offer the public 
a means to act when they see 
someone sleeping rough, and is 
the first step you can take to ensure 
rough sleepers are connected to the 
local services and support available 
to them.

StreetLink is an effective way to take 
positive action that has longer-term 
results. It can enable services to 
reach rough sleepers more quickly 
having positive impacts on their 
safety and wellbeing.

mailto:crw%40fortisliving.com?subject=
http://www.crwhome.co.uk
http://www.redditchbc.gov.uk/allotments
mailto:enquiries%40bromsgrovecab.cabnet.org.uk?subject=
http://www.streetlink.org.uk


Winning a national award with RSA Academies for our 'opening doors to 
business' scheme connecting young people to the world of work

Hosting our annual flagship event for the North Worcestershire business 
community to network, learn together and get the support it needs

Supporting the launch of the new careers campaign 'creating our future 
workforce' for Worcestershire

Supported local people via a range of business development programmes 
to help them grow and  flourish

Supported the continued development of the Redditch Gateway  project, 
an economic game changer site which will offer commercial opportunities 
and create new jobs for the area

Launched the first 'Celebrating North Worcestershire' business calendar to 
showcase 12 local businesses

Economic Development & Regeneration
Bromsgrove - Redditch - Wyre Forest

The natural environment for business

Economic Development and 
Regeneration across Redditch 
and Bromsgrove
Recent Key Highlights Recent Key Highlights

Economic Development & Regeneration
Bromsgrove - Redditch - Wyre Forest

The natural environment for business

Economic Development and 
Regeneration across Redditch
and Bromsgrove

Find out about the work of NWedR by visiting www.nwedr.org.uk
Call us on 08456015953 or e-mail info@nwedr.org.uk
Join the conversation on 
Twitter@NorthWorcsEDR

Winning a national award with RSA Academies for our 'opening 
doors to business' scheme connecting young people to the world 
of work

Hosting our annual flagship event for the North Worcestershire 
business community to network, learn together and get the 
support it needs

Supporting the launch of the new careers campaign 'creating our 
future workforce' for Worcestershire

Supported local people via a range of business development  
programmes to help them grow and  flourish

Supported the continued development of the Redditch Gateway  
project, an economic game changer site which will offer commercial  
opportunities and create new jobs for the area

Launched the first 'Celebrating North Worcestershire' business 
calendar to 12 local businesses
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Businesses in Bromsgrove or Redditch new to apprenticeships & looking to take someone on, 
can apply for a £1,500 grant. Find eligibility & conditions of the grant by emailing 

info@nwedr.org.uk or calling 0845 601 5953/1

Find out about the work of NWedR by visiting www.nwedr.org.uk 
Call us on 08456015953 or email info@nwedr.org.uk
Join the conversation on Twitter @NorthWorcsEDR

The launch of the 2019 
Celebrating North 
Worcestershire calendar 
at the NWedR annual 
business event.

Economic Development & Regeneration
Bromsgrove - Redditch - Wyre Forest

The natural environment for business

Driving economic growth 
and regeneration across 

North Worcestershire

Signposting to 
grants and funding

Creating 
‘growing space’ 
for expanding 
businesses

Driving major 
regeneration 
projects

Advising on strategic 
skills and training 
provision

Investing in our 
town centres

Working with 
partners to 
develop tourism

Connecting businesses 
through events, 
networking and 
being Ambassadors

Highlighting how
North Worcestershire 
is the natural 
environment for
business

Providing 
incubator space 
for fl edgling 
businesses

Economic Development & Regeneration
Bromsgrove - Redditch - Wyre Forest

The natural environment for business

Driving economic growth 
and regeneration across 

North Worcestershire

Signposting to 
grants and funding

Creating 
‘growing space’ 
for expanding 
businesses

Driving major 
regeneration 
projects

Advising on strategic 
skills and training 
provision

Investing in our 
town centres

Working with 
partners to 
develop tourism

Connecting businesses 
through events, 
networking and 
being Ambassadors

Highlighting how
North Worcestershire 
is the natural 
environment for
business

Providing 
incubator space 
for fl edgling 
businesses
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mailto:info%40nwedr.org.uk?subject=
http://www.nwedr.org.uk
mailto:info%40nwedr.org.uk?subject=
https://twitter.com/northworcsedr?lang=en
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Worcestershire 
County Council 
Budget 2019/20

This year the County Council’s income 
is increasing due to Worcestershire’s 
growing economy. Growth in the local 
economy generates more income from 
business rates. The building of more 
homes in the county has led to an 
increase in council tax revenue. 

Supporting vulnerable adults and 
children accounts for more than 70% 
of council expenditure with adult social 
care and health receiving £139m of 
the council income and support for 
children and community services getting 
£108.7m. 

£55.3m of the council income will be 
spent on highways, planning, transport 
and household waste disposal. 

The remaining £27.4m of the expenditure 
goes onto support services and debt 
repayment.

This year’s council tax will be increased 
by 3.99%, with 2.99% to support the 
general budget and 1% ring-fenced 
for Adult Social Care. The increase is 
equivalent to 93p per week extra on a 
Band D property.

The additional investments in this year’s 
budget include: 

• £14.1m for Adult Social Care

• £7.8m for children’s  
social care

• £3m to support economic 
development 2019/2020 expenditure

Adult Social Care and Health £139.0m

Supporting vulnerable children, education,  
libraries, museums and community services £108.7m

Highways, planning, transport and household  
waste disposal £55.3m

Support services, debt financing and pensions 
including a withdrawal of £2.2m from the 75% 
Business Rates Pilot Gain / Reserves £27.4m

Total: £330.4m

Council income for 2019/2020

Council Tax £266.2m

Business Rates £64.2m

Total: £330.4m

www.worcestershire.gov.uk
/YourWorcestershire
@worcscc and @worcstravel
@YourWorcestershire
Search Worcestershire County Council

2018/19 Council Tax for Counties without Fire
Worcestershire County Council’s Council Tax is less than the average of comparable counties. 

400.00
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1000.00

1200.00

1400.00

1600.00

200.00

Counties without Fire

Nottinghamshire £1419 Worcestershire £1212 Somerset £1192 Average £1277

Capital Investments for  
regeneration and infrastructure

Tackling  
Congestion £5m

Railway Station  
Upgrades £5m

New Employment 
Sites £4m

Walking and  
Cycling Bridges £4m

Town Centre  
Improvements £2.5m

Members’  
Highways  
Fund £2.5m

Total: £23m

64183 Council Tax Leaflet 19/20 V04.indd   All Pages 15/02/2019   13:08
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is increasing due to Worcestershire’s 
growing economy. Growth in the local 
economy generates more income from 
business rates. The building of more 
homes in the county has led to an 
increase in council tax revenue. 

Supporting vulnerable adults and 
children accounts for more than 70% 
of council expenditure with adult social 
care and health receiving £139m of 
the council income and support for 
children and community services getting 
£108.7m. 

£55.3m of the council income will be 
spent on highways, planning, transport 
and household waste disposal. 

The remaining £27.4m of the expenditure 
goes onto support services and debt 
repayment.

This year’s council tax will be increased 
by 3.99%, with 2.99% to support the 
general budget and 1% ring-fenced 
for Adult Social Care. The increase is 
equivalent to 93p per week extra on a 
Band D property.

The additional investments in this year’s 
budget include: 

• £14.1m for Adult Social Care

• £7.8m for children’s  
social care

• £3m to support economic 
development 2019/2020 expenditure

Adult Social Care and Health £139.0m

Supporting vulnerable children, education,  
libraries, museums and community services £108.7m

Highways, planning, transport and household  
waste disposal £55.3m

Support services, debt financing and pensions 
including a withdrawal of £2.2m from the 75% 
Business Rates Pilot Gain / Reserves £27.4m

Total: £330.4m

Council income for 2019/2020

Council Tax £266.2m

Business Rates £64.2m

Total: £330.4m

www.worcestershire.gov.uk
/YourWorcestershire
@worcscc and @worcstravel
@YourWorcestershire
Search Worcestershire County Council

2018/19 Council Tax for Counties without Fire
Worcestershire County Council’s Council Tax is less than the average of comparable counties. 
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Counties without Fire

Nottinghamshire £1419 Worcestershire £1212 Somerset £1192 Average £1277

Capital Investments for  
regeneration and infrastructure

Tackling  
Congestion £5m

Railway Station  
Upgrades £5m

New Employment 
Sites £4m

Walking and  
Cycling Bridges £4m

Town Centre  
Improvements £2.5m

Members’  
Highways  
Fund £2.5m

Total: £23m
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A discount of 100% may be granted where a property is unoccupied and substantially 
unfurnished and:

It needs or is undergoing major repair works to make it habitable; or
It is undergoing a structural alteration; or
It has undergone major repair works to make it habitable and less than 6 months 
have elapsed since the date when the works were completed.

The 100% discount can only apply for a maximum period of 1 year; after which time the 
full Council Tax will become payable.
When a new property enters the valuation list for the first time then providing that it 
remains continually empty and unfurnished it will receive a 100% discount for the first 
three months, a 50% discount will be applied for the next 3 month period and after this 
time the full Council Tax charge will be payable.

Exempt Dwellings
The list below is a summary of properties that are exempt from Council Tax:
• Left empty by students or school leavers
• Left empty by someone who has gone into prison or moved into a hospital, a

residential care home or elsewhere to receive care
• Left empty by someone who has moved elsewhere to provide care for someone
• Empty and waiting for probate or letter of administration to be granted.

Exempt for up to six months after the grant is made, then 100 percent charge
applies

• Left empty by someone who is bankrupt or properties repossessed by a mortgage
lender

• Occupied only by people under 18
• Occupied only by people who are severely mentally impaired
• Occupied only by students, or student halls of residence
• An unused caravan pitch or boat mooring
• Properties where occupation is prevented by law or by the actions of a local

authority
• Waiting to be occupied by a minister of religion
• Part of a dwelling, such as an annexe or granny flat, which is empty and may not be

let separately to the main home
• Occupied by members of visiting forces, certain international organisations, a foreign

diplomat, or member of an international organisation with headquarters in the UK.
• Owned by the ministry of defence and held available for service personnel
• Any part of a property, such as an annexe or granny flat, which is occupied by a

dependant relative of the family resident in the other part.
The relative must be either; over 65 years of age, severely mentally impaired, or
substantially and permanently disabled.

Disabled Person Reduction
If you or someone who lives with you is disabled and because of their disability needs 
extra space in your property, such as an extra kitchen or bathroom or extra space 
because they use a wheelchair indoors, then you may be entitled to a reduced Council 
Tax bill.  Contact us for more information.
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Council Tax Valuation
Most owned or rented dwellings are subject to Council Tax, the amount you pay 
depends on the value of your property.  The Valuation Office Agency (VOA) has placed 
each dwelling in one of eight valuation bands.  These bands are based on the price a 
property would have fetched if it had been sold on 1st April 1991.  Any increase or fall 
in a dwelling’s value since then will not affect your Council Tax band.
Please note that the VOA has assessed the value of the properties and not the council.  
Your Council Tax bill tells you which band your dwelling is in.  You can appeal against 
your valuation if:
• There is a material increase or reduction in the value of the dwelling
• You start or stop using part of the dwelling for business
• You have just moved in, but you must appeal within 6 months of your move
• The listing officer alters the band
If you think your band is wrong, contact the listing officer at Council Tax West,
Valuation Office Agency, Overline House, Central Station, Blechynden Terrace, 
Southampton, SO15 1GW, ring 03000 501501 or visit the website www.voa.gov.uk
Discounts
The full Council Tax bill assumes that two adults live in a dwelling.  If you are the only 
adult living in a property, your Council Tax bill will be reduced by 25%.  You may also 
be eligible for a 25% discount if you or someone that lives with you falls into one of the 
following categories:
• A full time student, student nurse, apprentice, youth training trainee, or a non-British

spouse/dependant of a student
• A permanent resident in a hospital or care home
• A person who is severely mentally impaired
• A person resident in a hostel or night shelter
• A person who is 18 or 19 years old and has just left school or college
• A resident care worker who is paid no more than £44.00 per week to provide care to

the person they live with.
• A person caring for someone with a disability who is not their spouse, partner or

child under 18 years of age.
• A member of visiting overseas forces, certain international institutions or certain

religious communities.
• A person who is in prison (except those in prison for non-payment of Council Tax or a fine)
• A diplomat or member of an international organisation with UK headquarters
Empty Home Discounts
A discount of 50% is applicable for the first 3 months in which a property is unoccupied 
and substantially unfurnished.  Entitlement to the discount begins on the date the 
property first becomes unoccupied and unfurnished and in order for a new period of 
discount to be granted there must be a minimum period of occupation of 6 weeks.

Redditch Borough Council 
Walter Stranz Square 

Redditch
Worcestershire B98 8AH
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Making an appeal does not allow you to withhold payment of Council Tax and you 
should continue to pay as requested in your latest Council Tax demand.  If your appeal 
is successful any overpayment will be refunded to you.
Any appeal must be made in writing, we will then respond to you within 2 months, If 
you disagree with our response, or if we do not reply within 2 months then you may 
appeal directly to the Valuation Tribunal.  Details are available on request from us or the 
Tribunal Office, Hepworth House, Unit 2 Trafford Court, Doncaster, DN1 1PN.

Adult Social Care Information

The Secretary of State for Communities and Local Government has made an offer to 
adult social care authorities. (“Adult social care authorities” are local authorities which 
have functions under Part 1 of the Care Act 2014, namely county councils in England, 
district councils for an area in England for which there is no county council, London 
borough councils, the Common Council of the City of London and the Council of the 
Isles of Scilly.) 

The offer is the option of an adult social care authority being able to charge an 
additional “precept” on its council tax for financial years from the financial year 
beginning in 2016 without holding a referendum, to assist the authority in meeting 
expenditure on adult social care. Subject to the annual approval of the House of 
Commons, the Secretary of State intends to offer the option of charging this “precept” 
at an appropriate level in each financial year up to and including the financial year 
2019-20.

Financial Information
Information relating to the relevant and previous financial years in regard to gross 
expenditure of the billing authority, precepting authorities and any body that has issued 
a levy on the billing authority or the precepting authority is available at 
www.redditchbc.gov.uk
A hard copy of the information is available where requested in writing.

Enquiries About Your Bill
If you have any questions about your Council Tax bill:
Write to: Revenue Services, Redditch Borough Council, Town Hall, Walter Stranz 
Square, Redditch, B98 8AH
Call: 01527 534040 between 9am and 5pm

Email: revenues@redditchbc.gov.uk   Visit Website: www.redditchbc.gov.uk

BUSINESS RATES: GENERAL EXPLANATORY NOTES
Non-Domestic Rates, or business rates collected by local authorities are the way that 
those who occupy nondomestic property contribute towards the cost of local services. 
Full information from the Government is available at www.redditchbc.gov.uk/ndr
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National Discount for Annexes
If your property includes a main home and an annexe then you would usually pay 
Council Tax for both the main home and the annexe.  You can now receive a 50% 
Council Tax discount for the annexe provided that it is either used by the resident of the 
main home as part of their home or it is used as the sole or main residence of a relative 
of the person living in the main home. 

Local Council Tax Support
Council Tax support replaced Council Tax Benefit and is available to help people on 
low incomes pay up to 80% of their Council Tax Liability. If you are a care leaver in 
Redditch you may now be eligible for a discount of up to 100% of your Council Tax 
liability up to your 21st birthday. The amount received depends on your Council Tax Band, 
the level of your income, the size of your family and any savings or investments you have. 
Find out more at www.redditchbc.gov.uk/counciltax 

If there are people living with you aged 18 or over then the amount of support you 
receive may also be reduced.  Outgoings such as monthly mortgage payments are not 
taken into account, but child care charges could be disregarded.

Where a person is liable to pay Council Tax then the council sending the bill has a 
discretionary power to reduce the amount payable to such extent as it sees fit.  The 
Council Tax can be reduced by any amount and the power can be exercised on a case 
by case basis or by determining a class of cases where a discount may apply.  
A decision to reduce Council Tax using this power would usually only be made in 
exceptional circumstances.

Claiming Discounts, Exemptions and Reductions
If you think that you are entitled to a discount, exemption or reduction and it is not 
shown on your bill then please contact us.
If your bill shows a discount, exemption or reduction to which you are not entitled then 
please let us know straight away.  If you do not let us know then you may have a 
penalty of £70, if you continue to fail to provide us with the correct information then you 
may have to pay a further penalty of £280.

Instalment Scheme
Your Council Tax is normally payable in 10 instalments; you have the right to request 
payment in 12 instalments.  If you would like to pay in 12 instalments then you must 
request this in writing and the request must be received by the 15th April, however we 
recommend that you contact us by telephone to discuss switching.

Appeals
You can appeal if you consider that you are not liable to pay Council Tax – for example 
because you are not the resident – or because you believe your property is exempt.  
You can also appeal if you believe that we have made a mistake by not giving you a 
discount, or reduction to which you believe you are entitled.
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