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A message from
the Leader

Councillor Matthew Dormer, Leader
of Redditch Borough Council

This festive edition of Redditch
Matters not only looks back on the
achievements of the council over
the last year, but promotes the
exciting times ahead.

Not least the creation of Rubicon Leisure Ltd, a council
owned company which will be running some of our
leisure services including the Abbey Stadium and
Palace Theatre. There’s more details on pages 6 and 7
but keep a look out in the local press as the pioneering
project continues.
I am also excited about our plans to increase our
housing stock and top talks with the owners of the
Royal Enfield brand to see how we can work together
in the New Year – there’s so much potential in Redditch
which we are working hard to unlock.
So, I will leave you to read on and discover what’s on
in Redditch this festive season and to digest the top
tips for a safe and healthy Christmas. I hope you all
have a great one and all the best for 2019.

Visit us
Walter Stranz Square, Redditch, Worcs, B98 8AH

Monday - Friday 9am - 5pm
Saturday - 9am - 12pm (Cashiers & Town Hall)

Call us
Customer Services: 01527 64252
Out of Hours emergency: 01527 67666

Write to us
Redditch Borough Council, Town Hall,
Walter Stranz Square, Redditch, Worcs, B98 8AH

Click on www.redditchbc.gov.uk

Redditch Borough Council

@RedditchMatters

If you want this magazine in a different format,
e.g. audio CD, or language, call 01527 881296.
The council does not endorse any of the products
or services advertised in this magazine by external
customers. To advertise in this magazine
call 01527 881296.

GET IN TOUCHCONTENTS
Page 6 - Read all
about Rubicon
Leisure

Page 8 - Have your
say on firework
spectactular

Page 14 - Less
waste less this
Xmas
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Redditch Borough Council

Christmas & New Year Waste
& Recycling Collections 2018

Please have your bin out by 7am
If we experience snow and icy weather and cannot get to you on collection day,
please leave your bin out and we will return as soon as we can. In this case,
check our website, Facebook and Twitter for regular updates.
01527 881188   letswasteless.com

Normal Collection Day Revised Collection Day

Tuesday 25th December Saturday 22nd December

Wednesday 26th December Saturday 29th December

Thursday 27th December NO CHANGE

Friday 28th December NO CHANGE

Tuesday 1st January Saturday 5th January

There are no more planned changes to
collections throughout the season

Tenants in Enfield are now enjoying
their brand new homes provided
through a programme to increase
Council Housing stock.
Following the handover of four new
properties, several tenants have now
moved into their new homes in Marton
Close (off popular Dixon Close)
after the council were successful in
purchasing eleven properties from the
new development.
The council is purchasing eight properties secured through Section 106 (Town & Country Planning Act
1990 - a ‘S106’) and has also agreed to purchase three more ‘off plan’. The properties include:
Two 2 bedroom bungalows  |  Two 2 bedroom houses
One 3 bedroom house  |  Six 1 bedroom flats
The purchases come as part of the £12.5m Council Housing Growth Programme which was agreed in
January 2017 with a number of options to increase the Council’s housing stock.
Options to increase the amount of council housing available in the borough, as part of this three
year programme, include purchasing properties, commissioning the construction of new housing
stock, purchasing units from developers through S106 bidding, purchasing properties ‘off plan’
on developments, regenerating the existing housing stock, purchasing stock from other registered
providers and buy back or mortgage rescue schemes.

Redditch Town Hall
Christmas Opening Hours

Normal opening hours 9am - 5pm

Date Open/Closed

Friday 21st Dec OPEN

Monday 24th Dec CLOSED

Tuesday 25th Dec CLOSED

Wednesday 26th Dec CLOSED

Thursday 27th Dec OPEN

Friday 28th Dec OPEN

Monday 31st Dec OPEN

Tuesday 1st Jan 2019 CLOSED

Wednesday 2nd Jan OPEN

Thursday 3rd Jan OPEN

Friday 4th Jan OPEN

Page 20 and 21 -
Support for
parents

http://www.redditchbc.gov.uk
https://www.facebook.com/RedditchBC/
https://twitter.com/RedditchMatters?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
http://www.letswasteless.com
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Mayor’s round up
The Mayor of Redditch has been busy raising
money for her charities, Sandycroft, Bowel Cancer
UK and the Royal British Legion.
Events have included a Bake-Off, picnic in the park
and afternoon team.
Part of the role that Cllr Juliet Brunner is also
enjoying is meeting community groups and
organisations who do so much to benefit the
borough.
Who can forget the World Cup 2018 video, which
saw army officials and the police among those who
had a go at keepy-uppy!

http://www.redditchbc.gov.uk


Box Office 01527 65203
www.redditchpalacetheatre.co.uk
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Rubicon Leisure
It’s the dawn of an exciting new era for
Redditch’s leisure and cultural services.
Say hello to Rubicon Leisure Limited,
Redditch Borough Council’s brand new
leisure company!
This company is owned by the council,
steered by the council, and has its
business plan agreed by the council, but
has more flexibility in providing valuable
services to you our community.
It’s called a Local Authority Trading
Company, or LATC for short, which is
an innovative way to sustainably deliver
some of the council’s leisure services to
you, while making even more use of the
council-owned assets like the Redditch
Palace Theatre.
As an LATC it also ensures residents
keep a say in how their local leisure
services are run. It has a shareholder
board made up of five elected borough
councillors, which makes key decisions
advised by non-executive directors.
Every year its business plan will be
approved by the council. It is also
required to work with the council to
identify investment into the services
where funding allows.
Rubicon Leisure takes over the running
of the Palace Theatre as well as the
Abbey Stadium, Pitcheroak Golf
Course, Forge Mill Needle Museum
and Bordesley Abbey, plus some
of the town’s community centres,
on December 1. Then, after a short
transition period, it will be ready to
unlock leisure in Redditch and grow
opportunities for everyone!

Forge Mill Needle Museum & Bordesley Abbey

Abbey Stadium Pitcheroak Golf Course

Palace Theatre Community Centres - Batchley

Oakenshaw, Windmill

& Winyates Green

Quick questions and answers

What will change now?
The same great things to see and do are
continuing, with the same opening hours
and hiring processes, only they’ll be run
by the new company.

Will prices stay low?
They can’t be increased by more than 5%
without the approval of the council.

Will parking stay free?
There are no plans to charge for it, and
any such proposal would need the
approval of the council.

Are my tickets still valid?
Yes. The change won’t invalidate any
tickets.

Will there still be disabled gym
memberships / free kids swimming /
over 60s discounts?
Yes. Rubicon Leisure will operate the
council’s Leisure Concessionary Policy
in the same way as the council did.

If nothing’s changing what’s the
purpose for setting this up?
The move sets out a bright future for the
town’s major facilities. With substantial
financial advantages that are not
available to councils, Rubicon Leisure
as an LATC is designed to achieve the
council’s vision and grow leisure and
cultural services in Redditch even as
public spending continues to be reduced.

Victorian Christmas
Craft Fairs
Sat 1st Dec 3pm - 7.30pm
Sun 2nd Dec 11am - 4pm

Needle Mill Lane, Riverside,
Redditch, Worcs, B98 8HY

www.forgemill.org.uk

ADULTS £1.00, CHILDREN FREE
Overflow parking available at crematorium

12 days of fitness
1st - 12th December

Call 01527 60206 or pop into the
Abbey Stadium for more info

Working in
partnership
with Redditch
Borough Council

http://www.redditchpalacetheatre.co.uk
http://www.forgemill.org.uk


Have your say on Music
and Firework Spectacular

Nominated Neighbour Scheme
Do you or does anyone you know

feel vulnerable in their home?
It is an unfortunate fact that certain criminals target the elderly and

vulnerable in their homes by posing as genuine callers. They seek to gain
access to the house by deception to steal. Others will offer to do works to the

house for problems that may not even exist for exorbitant sums and the
work proves unnecessary or sub-standard.

The Nominated Neighbour Scheme seeks to protect potential victims
by enrolling a willing person who is able to have callers referred to
them by the potential victim so their identity can be verified.

If you think this may be helpful to you or someone you know, more
details can be obtained by contacting Community Safety at Bromsgrove
District or Redditch Borough councils on 01527 534 187 or
CommunitySafety@bromsgroveandredditch.gov.uk

John Campion
Police and Crime Commissioner
West Mercia 98

Special visitor for Get Online Week
Last month our Customer Access and Support Officers
organised two events in line with Get Online Week in
the Town Hall and in the Kingfisher Shopping Centre.
The events were aimed to encourage people to
‘#Try1thing’ online and as a result, the team identified
seven learners for a beginners IT course at the
Town Hall commencing in Jan 19. The team also
had a successful prize draw with 65 entries with
prizes including panto tickets and free garden waste
collections.
And, the cherry on top of the cake was a special visit
by Suzanne Virdee who came along to see how we
were helping people get online and enjoyed chatting to
residents.
Further events are planned in and around Redditch to
promote the ‘My Self Service’ elements of the council’s
website.
If you or someone you know would like to help to get
online or would like more information, please contact
Jane Walker on (01527) 64252 ext. 3703 or email:
jane.walker@bromsgroveandredditch.gov.uk Suzanne Virdee with Jane Walker

Have your say on Music and Firework Spectacular
by completing our online survey.
We use your feedback to improve the event in the
future.
Give us your views! Whether you liked something or
thought it could be improved, please let us know.
The short survey will be available at
www.redditchbc.gov.uk/fireworks
until Monday 26th November.

Hate crime event a success
The borough council were involved in a special event last month
which was attended by two celebrities in honour of Hate Crime
Awareness week.
Paralympian Claire Cashmore MBE and 2017 “The Apprentice”
candidate Bushra Shaikh chatted to local residents and spoke at
the event, which was organised by the Community Safety Team
and North Worcestershire Hate Incident Partnership (NWHIP).

“I had never experienced any hate crime in
my life but then it happened to me twice in

the matter of weeks. It was horrifying and what
made it even worse was my two children were
in the back.  I froze, I couldn’t move. I consider
myself a strong woman but when things like
that happen it can really get you down.”
Bushra Shaikh, speaking at the event,
describing two incidents in which she
was racially abused, her car spat on
and rammed into.

“This event was excellent because it identified the
importance of recognising Hate Crime

and the need to stand together as one community.”
Cllr Gareth Prosser

“This was a really positive and powerful event
which showed that perceived differences
people get judged for, should be celebrated

and not be obstacles to achieving anything.”
Nadia Rashid, Chair of NWHIP

Claire Cashmore MBE, Nadia Rashid
& Bushra Shaikh

“Living with a disability is hard because you have
to deal with hate crime throughout your entire life.
When I was younger there was a girl in my class

who said I wouldn’t be able to swim very fast because
I had a hand missing. That girl is the reason I became a
professional swimmer, I wanted to prove her wrong. It’s
important to concentrate on making yourself the best
person you can possibly be and to try to avoid listening
to people who want to put you down.”
Claire Cashmore, who won gold at the Rio
Paralympics, speaking at the event

mailto:jane.walker%40bromsgroveandredditch.gov.uk?subject=
http://www.redditchbc.gov.uk/fireworks
mailto:communitysafety%40bromsgroveandredditch.gov.uk?subject=


Are you hosting a Christmas or New Year event?
Make sure you submit your TEN (Temporary Event
Notice) to your licensing authority!
As part of the Licensing Act 2005, any organised
function is legally required to take out a TEN.
The notice covers up to 499 people for a maximum
of 168 hours.
If your event includes any of the following you
will need a TEN:
- Selling Alcohol  - Indoor sporting events
- Playing of music or films
- Plays and theatrical performances
- Dancing or entertainment (excluding carol singing)
A ‘Standard’ TEN must be submitted at least 10
working days before the event but sometimes
different rules apply for Christmas and New Year.
For more information on Temporary Event Notices, go
to the Home Office website: www.homeoffice.gov.uk
or email wrslicensing@worcsregservices.gov.uk

Worcestershire Regulatory Services delivers services including Environmental Health
and Licensing services throughout the county, hosted by Bromsgrove District Council.

The festive period means that most of us eat out
more, whether it’s for a works Christmas lunch or
celebrating New Year with our families.
We know that pubs and restaurants get booked
up quick but just because you might have to
go somewhere that isn’t your preferred choice
doesn’t mean that you have to accept lower
standards of food hygiene.
The local Food Hygiene Rating Scheme listings
can help you make an informed decision of
where to eat safely at Christmas and the listings
can be seen by going to www.food.gov.uk/
ratings and carrying out a search to see how
local businesses are rated.
Businesses are rated on a scale of 5 (very good)
down to 0 (in need of major improvement).
Don’t accept second best this Christmas, check
before you book!
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Will you get a TEN out of ten for your Christmas event?

10

Give peace of mind this Christmas
NEW Lifeline is a telecare service available 24 hours, 365 days a year
to any vulnerable people living within the Bromsgrove, Redditch and
Cannock Chase districts as well as surrounding areas.
It allows residents such as the elderly, disabled or those with serious
health problems to continue to live independently in their own homes.
A Lifeline unit installed in the resident’s home and a portable pendant
allows the user to call for help in an emergency at any time of day or night.
Our Monitoring Centre Operators will receive the call and assist the user
with their emergency.

Give peace of mind this Christmas to a loved one and your
family by subscribing them to the NEW Lifeline telecare service.

For more information on this and our other
services please call 01527 534060 or
email: contact@newlifeline.org.uk

Telecare Service

Just in case the weather takes a turn for the worst this winter,
advice on flooding and gritting is available from Worcestershire
County Council at www.worcestershire.gov.uk
To keep up to date with affected county council services during
bad weather, such as school, library and museum closures and
bus service disruptions, view the emergency alerts section on
the county council website or follow them on twitter:

During the wintry weather we strive to keep residents up to date
with any changes to our services, particularly bin collections.
Where possible we try to keep our collections as normal but
every morning and throughout the day we monitor the weather
and road conditions.
Because our collection vehicles are so heavy, we need to make
sure the roads are safe enough to drive on. Rural roads can be
quite tricky in the ice and snow so we may choose not to send
our crews out if it poses a risk to them and others.
We update our website regularly during snowfall, alert the media
and post updates on our Facebook and Twitter accounts. So
sign up today for alerts and other news updates – winter is just
around the corner.

@worcscc @WorcsTravel

Eat safe this ChristmasLet it snow!

http://www.homeoffice.gov.uk
mailto:wrslicensing%40worcsregservices.gov.uk?subject=
http://www.food.gov.uk/ratings
http://www.food.gov.uk/ratings
https://twitter.com/worcscc?lang=en
https://twitter.com/WorcsTravel?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
mailto:contact%40newlifeline.org.uk?subject=
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Recycling helps protect our
environment. Most people do it.

www.letswasteless.com

Redditch Thanks to recent TV programmes Blue Planet and Drowning in Plastic, everyone has become
a lot more aware of the impact our lifestyles can have on the earth. Hopefully as a result of
this, we'll start to see wide scale changes in green behaviours across the world.

How can you make a difference?
Start by focusing on reducing the waste you create.
By putting the right things in your green recycling bin you will be reducing litter and ensuring
waste can be dealt with the right way. A good place to start to improve your impact is
reducing the plastic you use. It is easier than you think, especially now supermarkets accept
customer containers for meat, fish, etc. Also, why not look out for Zero Waste Shops on your
high street.

Plastic Waste Reduction Top Tips
1. Use a refillable water bottle

It reduces the amount of single use plastic water
bottles you'll use. Thirsty? Just look out for the refill
symbol on local shops and refill for free!
www.refill.org.uk

2. Use a reusable coffee cup
It can also reduce the price of your drink in
certain places.

3. Use a bar of soap
Swapping shower gel and hand soap for a bar of
soap reduces the amount of single use plastic as
they tend to come in cardboard packaging.

4. Shop at local market and shops
Markets and fruit and veg shops use little packaging
or allow you to being your own reusable packaging.

5. Use containers or a plate to cover food
Beeswax wraps are also a great, environmentally
friendly alternative. Cling film and foil tend to be a
more expensive way to keep food fresh.

Are you recycling ready?

Electric cable
Shoes
Food waste
Clothes
A kettle
Coat hangers

Grass cuttings
Ink cartridges
Bath mat
Cooking tin
Phone case

Unfortunately these items contaminate or
damage good quality recycling which means
it can't be recycled either. Your unwashed
can of beans could spill over your neighbours
paper recycling in the back of the truck
making it non-recyclable.

Severn Waste, who process our waste,
undertake quarterly reviews of recycling and
this is typical of some of the contamination
they find. Some of the more recent finds in
recycling bins included:

Recycling and waste

http://www.refill.org.uk


Aquability
We welcome all abilities
aged 16+ to enjoy our
inclusive aqua exercise
sessions in the learner pool
at the Abbey Stadium.

Our qualifi ed instructor will
guide you through each
session at your own pace to
make it as fun and enjoyable
as possible!

e

Active
Redditch

First session
you attend is

FREE
£3.15 per

person
thereafter

Every Thursday,
11-11:45am
at the Abbey Stadium.
Birmingham Road,
Redditch B97 6EJ

For more information please contact
01527 881356 or email
sd@bromsgroveandredditch.gov.uk

By New Year’s Eve most of us have emptied our wallets and we’re
fed up of cooking and eating!
Rather than throwing leftovers away, turn them into tasty treats with
these handy, money-saving, ideas to see you through to the New
Year without eating dozens of dry turkey sandwiches…

Extravagant Sandwiches
Add some crispy fried bacon, chutney, leftover salad
leaves, crunchy carrots or pickled cabbage. Spread bread
with chilli jam, onion marmalade, mayonnaise or mango
chutney to avoid those dry turkey sandwiches!

Christmas Quiche
Mix together your chosen leftovers – think turkey, bacon,
tomatoes, cheese or vegetables – and in a separate bowl stir
together eggs and leftover cream. Bake your short crust pastry in
a quiche tin (or try making smaller ones in muffin tins) and blind
bake. Fill your case(s) with your leftovers and pour over the egg
mix. Bake for 20-25 minutes or until the egg is cooked through.

Chocolate Fondant Pudding
Save your leftover Christmas pudding from the bin! Melt butter
and leftover chocolate in one bowl and whisk eggs and caster
sugar in another before adding the flour. Mix both bowls
together and crumble in the leftover pudding. Pour into small
buttered moulds and bake at 190ºC for 10-12 minutes, making
sure centre is still runny.

Top tips
Use airtight containers – great for
storing leftovers for other meals
Plan your meals – try to plan between 4
and 5 meals per week
Make a shopping list – so you buy what
you need and don’t forget things
Be store cupboard savvy – keep your
cupboards stocked with things like pasta,

pulses, sauces etc. to help you rustle up a
decent meal from leftovers.
Use your freezer - Anything freezable
can be frozen right up to the ‘use by’ date.
Why not cook in bulk and freeze portions
too?
New Year…New You! Clear out your
fridge, using up leftovers before the New
Year so you can start afresh.

1514

Save money and waste less this merry Christmas

mailto:sd%40bromsgroveandredditch.gov.uk?subject=


Do you want to improve your
balance and co-ordination?

Do you want to increase your
strength, mobility and flexibility?

Do you want to improve your
posture and stamina?

Then this class could be just right
for you - helping to improve
all of those things.

Call the number
below to book your place

Please contact the strength and balance co-ordinator at
Bromsgrove District and Redditch Borough Councils on
01527 881404 or sd@bromsgroveandredditch.gov.uk

Strength and
Balance Class

St Lukes Church Hall
Tuesdays 12pm - 1pm
Starting 15th January

Active
Redditch

Do you have knee or hip pain?
Join our ESCAPE-pain class, meet other people living with arthritis and learn:

• Information and simple ways to better manage knee and/or hip pain

• A gentle, individualised exercise programme that matches your
needs and pace

CLASS DETAILS
Venue

The Windmill Community Centre Ryegrass Lane
REDDITCH B97 5YE

Day
Mondays 2.15pm and Thursdays 2pm

Cost
£3.30 each 1 hour session

Starting
Monday 14th January 2019

HOW DO I SIGN UP?
Contact Hayley Gwilliam – Redditch Borough Council
Telephone 01527 881404
Email: hayley.gwilliam@bromsgroveandredditch.gov.uk
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mailto:hayley.gwilliam%40bromsgroveandredditch.gov.uk?subject=
mailto:sd%40bromsgroveandredditch.gov.uk?subject=


For more information about course dates and content
please contact Hayley Gwilliam on
01527 881404 or email:
hayley.gwilliam@bromsgroveandredditch.gov.uk

Live Well,
Be Well

At the Abbey Stadium, Redditch

An individually tailored programme of
physical activity for people experiencing:

• Type 2 diabetes  •  Osteoarthritis
• Obesity  • High Blood Pressure • Asthma

• Depression, anxiety and stress
• Skeletal and muscular injuries

• Seropositive HIV • Hypercholesterolemia
• Hyper/hypothyroidism

A qualifi ed health professional will:
• Write a tailored  activity programme for 6 weeks
• Offer lifestyle advice
• Be on hand for a 1-2-1 consultation every week

To include:
• Full leisure centre membership
• Access to 20+ community exercise sessions

For only £17.00 you will receive a 6 week
programme, full leisure centre membership
and access to 20+ community sessions.

Abbey Inclusive
Activities

We welcome all forms of
ability to join our fun and
friendly adult disability
activity sessions at the
Abbey Stadium.

For more information please contact
the Sports Development Team on
01527 881356 or email
sd@bromsgroveandredditch.gov.uk

We welcome all forms of 

Abbey Stadium
First 3 Wednesdays
of each month
11am - 12pm

Active
Redditch

First session
FREE then
only £3.15
thereafter

Ages
16+

Abbey Stadium, Birmingham Road, Redditch, B97 6EJ
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mailto:sd%40bromsgroveandredditch.gov.uk?subject=
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Have children aged 0 - 19?
Want to know what’s on in your area?

Parenting and
Community Team -
Redditch

@BgroveandRditch

Looking for help with
childcare costs?

Website: Early Years

For queries please contact Vicky
Bromsgrove: 07943 832294
Redditch: 07506 554297

Groups for Parents

Website: Groups For Parents & Carers

We host a variety of groups for you as
parents/carers, to help bring out the best
in your children, including:
Understanding Your Child
Teen Triple P  |  Triple P 2 to 10yrs
Birth & Beyond

Fun Groups
There are lots of fun
groups & sessions
for babies, pre-
school children &
parents/carers run
by outside providers.
Website: What’s on
in Bromsgrove &
Redditch

Parenting & Community Team

Please visit www.parentingandcommunityteam.com

Stuff to do for
You-th Directory
Our directory contains a list of activities &
groups for children & young people across
Bromsgrove & Redditch.
Website: What's On

Parenting and

C
ommunity Team

Bromsgrove Pear Tree
01527 835775
Redditch Holly Trees
01527 61360
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https://www.facebook.com/pg/RditchandBgrove/photos/?ref=page_internal
https://www.facebook.com/pg/RditchandBgrove/photos/?ref=page_internal
https://www.facebook.com/pg/RditchandBgrove/photos/?ref=page_internal
https://twitter.com/BgroveandRditch
http://www.parentingandcommunityteam.com



