
Business waste FAQ 

How do I arrange for a bin to be emptied? 

1. Fill in the form on the web page or call 01527 881188 to speak to a member of the team. 

2. We will contact you within 2 working days to discuss your requirements, provide a cost and 

arrange to visit you if appropriate. 

3. You will be required to complete a contract. 

4.  You will be required to complete an on line Duty of Care document called edoc provided by 

the Environmental Agency. Available at http://www.edoconline.co.uk/ We will provide you 

with guidance on how to do this 

5. We will deliver the bin free of charge if you are on the FULL SERVICE 

 

What geographic areas do we cover? 

Bromsgrove District Council Environmental Service provides a comprehensive waste service to the 

businesses within Bromsgrove District and Redditch Borough Council areas.  

As a licensed waste carrier, we offer safe storage, transportation and disposal of your waste in 

compliance with the terms of the Environmental Protection Act. 

Collections are undertaken from all types of business premises.  

What size and type of bins do we offer? 

Our bins are designed for long life use and are manufactured to extremely high standards. We offer: 

 Sacks for light office waste 

 Selection of bin sizes to suit your needs 240, 660, 770, 1100 or 1280 litres. 

 Lockable bins for secure areas.  

 Hygienic and easy to clean containers.  

 Fully mobile, easily manoeuvrable yet neat and unobtrusive containers 

Our friendly sales team will be happy to call and discuss your individual business requirements. 

How much is it going to cost me? 

This will depend on the size of the bin you require 

Our FULL SERVICE fees includes, bin,collection charges, waste disposal costs and the free on line 

edoc  annual Duty of Care Waste Transfer Note.  

If you own your bin we will be happy to empty it (following a site inspection) and the fee will reflect 

your ownership. 

Please complete the form on the front page and one of our team will contact you with 2 working 

days to discuss your specific requirements 

What happens if my bin is stolen damaged or otherwise lost? 

http://www.edoconline.co.uk/


Bromsgrove District Council will repair or replace any bin on FULL SERVICE. Lost or stolen bins will be 

your responsibility and replacements will be charged at the appropriate rate. 

Please note that Bromsgrove District Council will not accept responsibility for any loss or damage 

to bins however caused, that are owned by customers.  

 

What happens if the bin collection is missed? 

On the rare occasion that we fail to collect your bin because of adverse weather or vehicle 

breakdowns we will ensure that we revisit as soon as possible to empty it, usually the next day. 

If the reason for the missed collection is not our fault such as the bin not being presented correctly 

or access blocked then we will not be held responsible. If you own the bin and it is damaged to an 

extent that we cannot empty it we will not be held responsible. 

If you wish us to return for an additional visit we will charge a return fee of £65.90. 

Do I need a contract? 

We will provide you with an annual contract, all Bromsgrove District Council business waste 

contracts are rolling contracts and are renewed annually on 31 March. 

The contract will continue until such time you notify the Council in writing. You must provide three 

months’ notice and will be subject to an administration charge which is currently £60. 

It is important that you contact the trade waste section immediately in writing should a change of 

owner or cancellation occur. 

What is a Duty of Care Waste Transfer Notice? 

As a producer of commercial waste, you must ensure that you dispose of your waste safely and 

legally by using an appropriately authorised company. 

A Duty of Care notice is the legal documentation you will need to comply with the law, we use the 

edoc on line system that is managed by the Environmental Agency and takes about 10 minutes to 

complete. We will provide you with some guidance on how to complete the on line form. 

The Duty of Care document is part of the contract arrangements and if it is not completed we 

reserve the right to cease collection of your waste.  

All waste producing businesses in the UK are subject to environmental good practice laws known as 

the duty of care.  You can read a simple guide to your responsibilities at 

http://www.rightwasterightplace.com/#intro  

 

 

 

http://www.rightwasterightplace.com/#intro


How we will support you? 

As a team we appreciate your business and our aim is to make the Business Waste collection process 

as painless and easy as possible. 

Our Business Support Unit is based locally and can deal with any issues 5 days a week during normal 

office hours; we will aim to respond appropriately within 24hours. 

 


