
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Family Front Door 
Launched… 

 
Children’s Social Care Services has 
recently been reviewed and some 
significant changes have been 
made.  The Family Front Door is the 
new name for the Access Centre 
and Early help Hub where all 
Children’s Social Care referrals are 
made. 
 
In addition there is a reorganised 
advice, information and guidance 
section on the website.  The new 
WSCB Levels of Need Guidance has 
been launched for use by 
practitioners and is accessible at 
the Advice, Information and 
Guidance for Professionals web 
page.  Click here for more 
information. 
 
 
 

New Carers Hub 
 
The new Worcestershire 
Integrated Carers Hub came in to 
being on 1st July providing a 
single point of access to 
Information, Advice and Support 
for Worcestershire’s 63,000 
unpaid adult carers. The Hub 
builds on the services delivered 
by Worcestershire Association of 
Carers under the previous 
Information, Advice and Support 
and GP Carer Support contracts.  
  
If you would like to make a 
referral to the service please call 
the helpline on 0300 012 4272 
(open 9am – 7pm Monday to 
Friday and 9am -12noon 
Saturday).  
 
 
 
 

 

Earlier this year, the Trust held a number of co-production 
workshops to look at how it might re-design Adult Mental Health 
Secondary Care Services.   Since then, work has been undertaken 
with the key themes from these workshops  to develop them into a 
clear model that we are now in a position to consult on.   If you 
would like to learn more about the proposed model, and give your 
view, please click here. 
 
The Trust is also holding three consultation events through August 
and September.  The details of these 
•        15th August – Redditch Town Hall – 2pm till 4pm  
•        5th September – Perdiswell  Leisure  Centre – 2pm till 4pm  

 19th September 2016 – Simply Limitless, Kidderminster – 2pm   
till 4pm 

If you would like to attend one of these events to hear about the 
proposed model and give your view, please confirm your attendance 
in advance by emailing WHCNHS.AMHLDSDU@nhs.net  or by calling 
01905 760222. 

August 2016 
 
We hope everyone has enjoyed the brief 
sunny weather we have had of late.  
Generally August is a quiet month for 
partnership meetings.  However, we still 
have some useful updates for you though! 
 
RBC Stronger Communities Grant is running 
again.  The process opens on 8th August with 
the deadline of 9th September.  Visit the RBC 
webpages for more information.   
 
The RBC magazine Redditch Matters has 
been published.  Take a look here. 
 
If you wish to get your news in the 
September edition please email 
partnership@bromsgroveandredditch.gov.uk  

 

Signposting 
Awareness Training 

Developed by Hereford & 
Worcester Fire and Rescue 
Service (HWFRS), Signposting 
awareness training targets 
partner agency staff, 
professionals and volunteers 
who are in contact with, or 
visit, vulnerable members of 
our communities within 
Herefordshire and 
Worcestershire.   
 
It promotes and increases staff 
skills and encourages them to 
identify potential fire hazards 
and other risks in the home, 
helping us to reduce the risk of 
those most at risk. 
 
Please contact Caroline 
Webster, Community Safety 
Advisor for North 
Worcestershire at 
cwebster@hwfire.org.uk  for 
further information. 
 

http://www.worcestershire.gov.uk/info/20263/advice_information_and_guidance_for_professionals
http://www.hacw.nhs.uk/amhconsultation
mailto:WHCNHS.AMHLDSDU@nhs.net
http://www.redditchbc.gov.uk/business/tax,-funding,-finance/grants-and-funding/voluntary-and-community-sector-funding.aspx
http://www.redditchbc.gov.uk/council/corporate/redditch-matters.aspx
mailto:partnership@bromsgroveandredditch.gov.uk
mailto:cwebster@hwfire.org.uk


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
Redditch Nightstop is a voluntary organisation which provides emergency overnight accommodation for 16-25 year 
olds in host family homes, as well as a wide range of services for young people who may be at risk of homelessness in 
the Redditch area.  In the 12 months to April 2016 the charity provided 418 emergency accommodation bed nights 
for 30 young people, mediation and advice as well as long term accommodation to 8 further young people in the 
town.   
 
Recently Redditch Nightstop has been awarded Sainsbury’s Charity of the Year Award. In addition, Redditch 
Nightstop teamed up with 37th Signal Regiment and members of the public to take part in a sleep out in Redditch 
Town Centre in order to raise awareness of the conditions affecting the homeless. 
  
The soldiers were supported by staff from Redditch Nightstop as well as members of the public.  The event involved 
creating cardboard shelters, engaging in a discussion about the causes and effects of homelessness, followed by 
sleeping through the night out in the open in the town centre.  The event was part of a wider fund raising effort held 
across the weekend which raised more than £1400 for Redditch Nightstop. 
  
Sgt Russ Taylor from 37th Signal Regiment said, “it was great to get out in the community and engage with such a 
worthy charity. All of our soldiers who volunteered to support the event went away having learned a great deal 
about the problems facing many young people in our town.” 
 
Thank you to all who gave their time and money to us – we are already looking forward to the next one! 
For more information about Redditch Nightstop call Susan Sadler on 01527 66036 or visit 
http://www.redditchnightstop.co.uk 

 

   Stroke Awareness Campaign 
 
The 'Stroke' awareness campaign is now available for you to download 
by clicking here or by visiting www.worcestershireworkswell.co.uk .   
 
Here you will also find details of free local blood pressure checks! 
Stroke occurs approximately 152,000 times a year in the UK; that's one 
every 3 minutes 27 seconds. First-time incidence of stroke occurs 
almost 17 million times a year worldwide; one every two seconds.  It is 
the third largest cause of death, after heart disease and cancer. The 
brain injuries caused by strokes are a major cause of adult disability in 
the UK.  Older people are most at risk of having strokes, although they 
can happen at any age – including in children. 
 
FREE Stroke Awareness Sessions for frontline staff and will be delivered 
by the Stroke Association on 1st August 2016 - 10am -12 noon 
Bromsgrove - Bromsgrove District Council and 10th August 2016 10am – 
12 noon Kidderminster – Wyre Forest District Council 
 
If you would like to attend a session, please contact 
sroberts2@worcestershire.gov.uk  
 

 

 

Children’s charity Mentor Link 
provides one to one social and 
emotional support to vulnerable and 
distressed children and young people 
by professionally recruiting and 
training volunteer Mentors to listen 
to and support them each week with 
the aim of improving their well-being, 
self-esteem and engagement in their 
learning. 
 
Mentor Link offers a prompt, 
professional, long term and 
dedicated service to children and 
young people and welcomes 
enquiries from parents’, schools, 
health professionals or community 
organisations in the West Midlands.  
To discuss further contact our Head 
Office on 01299 822336 
Enquiries@mentorlink.org.uk or look 
at our website 
www.mentorlink.org.uk  

http://www.worcestershireworkswell.co.uk/
mailto:sroberts2@worcestershire.gov.uk
http://www.mentorlink.org.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Free Training Opportunities! 
 

Training 
 

Description When/Where How to book on 

CAMHS Mental 
health information 

session  
(for those working 

with young 
people) 

An awareness session for 
frontline staff/volunteers 
covering self harm, eating 

disorders, low level MH 
issues and information 

about the CAMHS service 

Redditch Town Hall 
Weds 21st September 

9.45am-11.45am 

Email 
Claire.mitchell@bromsgroveandredditch
.gov.uk for more info and to book your 

place 

Dementia Friends 
Information 

session 

 

Become a Dementia friend 
and find out the many 

ways you can support the 
community to help those 

living with Dementia 

Redditch Town Hall 
Thurs 8th September 

3.30pm-4.30pm 

Email 
Claire.mitchell@bromsgroveandredditch
.gov.uk for more info and to book your 

place 

Eating Well on a 
Budget session 

 

For those working with 
communities that struggle 

to eat healthily on low 
budgets 

Redditch Town hall 
Weds 5th October 
9.30am-12.30pm  

Email 
Claire.mitchell@bromsgroveandredditch
.gov.uk for more info and to book your 

place 

 

 

mailto:Claire.mitchell@bromsgroveandredditch.gov.uk
mailto:Claire.mitchell@bromsgroveandredditch.gov.uk
mailto:Claire.mitchell@bromsgroveandredditch.gov.uk
mailto:Claire.mitchell@bromsgroveandredditch.gov.uk
mailto:Claire.mitchell@bromsgroveandredditch.gov.uk
mailto:Claire.mitchell@bromsgroveandredditch.gov.uk


If SPORTS and SERVICES is more your thing, SAS is for you! 
Through a combination of practical activities, fitness training and  
nutritional guidance, this course is your stepping stone to realising your 
ambitions. (This is a one year full time course) 
 

 

           Are you 19 or over and out of work? 
We’re providing short employability skills  

courses to unemployed people. 
They build confidence, promote teamwork and offer skills to help             

you take control. They’re FREE to claimants of JSA or ESA. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

   

 

We’re now recruiting for 2016-2017.  
Courses are running throughout Worcestershire! 

 

Are you 16-19?  Unsure of your next move? 
STEP could be the answer for you! 

 Brush up on your employability skills 

 Improve English and Maths 

 Increase your confidence 
You can take part in a relaxed, fun-filled environment, where  
inter-active learning and field trips will help you achieve your goals 
(This is a one year full time course) 

16-25 and looking for direction? 
This action-packed course will provide you 
with the skills you need to succeed.  
Through a variety of practical activities and fun tasks, 
we’ll help you find the key to unlock your potential! 
(This is a 12 week full time course) 

For more information call 01905 743595 or 
07789 754117  Email: ILfutures@howcollege.ac.uk 

 
 

 
 

 

 

 

 



 

 

 

 

 
 

 

 

 

 

 

 

 

 


