Percentage Answered OnTime

Freedom of Information requests and Environmental Information Requests should be answered within 20
working days. This table shows the percentage we answered on time.

Date |Jan Feb March | April May June | July Aug Sept Oct Nov Dec
2014 84 69 68 77 88 75 98 97 66
2015 83 79 84 71 76 84 87 91 93 88 100 83
2016 | 87 89 79 83 73 85 88 82 91 92 93 95
2017 |91 78 85 93 91 73 91 91 74 87 89 100
2018 |83 83 91 77 76 85 83 66 65 72 78 73
2019 |74 69 66 69 83 87 81 70 74 88 83 88
2020 | 81 89 69 n/a n/a 86 79 92 94 93 96 100
2021 65 88 84 67 88 91 90 96 79 79 83 88
2022 |83 87 81 78 67 70 84 72 57 56 73 62
2023 60 67 73 69 77 77 74 66 60 81 68 86
2024 | 84 78 71 67 66 70 74 66 82 86 83 85
2025 93 83 87




