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Party Booking Form
PLEASE READ ALL TERMS AND CONDITIONS OUTLINED ON THIS BOOKING FORM BELOW BEFORE BOOKING ANY PARTY.
PERSONAL INFORMATION

	Name:
	

	Address:
	

	Post code:
	

	Telephone (Home or mobile): 
	

	Email:
	


TYPE OF PARTY REQUIRED:
	Date of Party:
	

	Time of Party:
	

	Type of Party:
	

	Amount of children/heads attending:


	*Please be aware that there is a restriction of 25 children due to size of rooms.


Are you bringing in an external company to provide your party on our premises? Yes [ ] No [ ]

Who is the party deliverer?

Brief description of what is being delivered:

DECLARATION

I, known as the hirer, understand and fully accept as part of the facility booking, the conditions of hire as outlined.
	Signed (hirer):
	

	Print (hirer):
	

	Date:
	


THIS FORM MUST BE SIGNED AND RETURNED AT LEAST 14 DAYS IN ADVANCE OF YOUR PARTY BOOKING.
PARTY HIRE TERMS AND CONDITIONS

Please read ALL terms and conditions thoroughly before signing the declaration

Pool Parties and Pool Hire

· The hire of the pool is for children’s parties only.

· Inflatable is suitable for children aged 8yrs+ and able to swim 25metres unaided to go onto the pool inflatable; Leisue attendants may carry out 25metres swim tests on children and should any children fail to complete the test they will not be allowed on the inflatable. Adults are not permitted to go onto the inflatable.
· Children under the age of 8 may be better suited in the learner pool or by having the large floats in the main pool (Splash party).

· No swimming under the inflatable and children must stay clear of the sides of the inflatable. No diving off the inflatable and children must sit down and slide feet first into the pool when exiting the inflatable.
· Children must slide down the inflatable FEET first.

· A comprehensive list of regulations can be obtained from reception or contacting the Duty Officer on site.
· The leisure centre has bather load restrictions therefore please ensure you are aware of the maximum number of heads specified for your chosen party.

· Spectators must watch from the viewing gallery only.

· Normal pool rules apply. Customers should take note of the pool rules displayed around poolside.

Hirers Bringing In External Party Providers

When bringing in an external party provider to deliver a party in the leisure centres facilities, it is the hirers responsibility to ensure external providers are appropriate and hold the relevant qualifications, public liability insurance for cover up to 5 million, police checks and risk assessments; These must be available upon request by the leisure centre Manager.
General Party Information

· Hire of facilities and parties are for children’s parties only.

· When booking a party, full payment will be required.

· Parties and hire of facilities are set to a duration of 45 minutes activity and 45 minutes for food. 
· Photographs and videoing (including filming etc on mobile phones) is only permitted if the hirer has signed the relevant form at reception.

· It is vital that the hirer completes a register for the party listing all participants attending the party. This must be completed and passed to reception either before or at the beginning of the party (this if for fire regulations). If any person is listed on the register than does not attend, this must be highlighted to reception so that the register can be amended accordingly.

· The Manager reserves the right to cancel or postpone any lettings at any time, should they require the use of the facilities.

· The Manager shall endeavour to give reasonable notice of the intention to cancel or postpone any letting and an alternative date will be arranged or any fees will be refunded to the hirer.

· The hirer must ensure that all participants attending the party are aware of the centre rules and regulations and their responsibilities in adhering to said rules. The council shall not be liable for any injury suffered by any persons and any loss of damage sustained in respect of property, clothing, article etc, brought into, placed or left in the centre or car park by, or on behalf of the hirer, or any other person.

· The hirer is solely responsible for the supervision of individuals using facilities during the period of hire, the council shall not be liable for any loss, damage, death or personal injury, which occurs as a result of the hirer to supervise adequately.

· The hirer shall indemnify the council against all claims, demands, damages and expenses, which may arise.

· The Managers have the authority to remove from the premises any persons contravening these conditions or any persons behaving in a disorderly or indecent manner.
· Table clothes and music are not provided by the centre and are the responsibility of the hirer.

Health and Safety
Poolside

· Please remove outdoor footwear when in the changing rooms or on poolside.

· Food is not permitted in the changing rooms or on poolside.

· Please toilet and shower before entering the water.

· Please remove plasters before entering the water.

· Please use the lockers provided in the changing rooms as Redditch Borough Council cannot be held responsible for any lost, stolen or damaged property.

· Do not eat or drink any alcohol before swimming.

· No jewellery is permitted.

· Long hair should be tied back.

· Please take note of all pool safety signs around the poolside to familiarise yourself with the depths of the water across the length of the pool and where diving for example is and is not permitted.

· Take care – the poolside and pool changing room floors are wet areas therefore they are slippy! Please take care and wear flip flops if you feel you need to.

General Health and Safety

· The leisure centres have a behavioural code of conduct and will not tolerate any members of the public being abusive to any other members of the public or to staff. If the leisure assistants or Manager feel that someone’s behaviour is unacceptable they reserve the right to remove the person from the facility.

· Alcohol is not permitted and must not be consumed on the premises.

· We do not recommend customers to leave valuables as we cannot be held responsible for any lost, damaged or stolen property.

· Should an accident or incident occur, please report it to reception immediately.

Evacuation Procedure

In the event of a fire alarm the Leisure Assistants will access all areas to ensure everyone has left the building. Please exit the building via the nearest fire exit to the assembly point. You will not be permitted to collect any belongings or re-enter the building until instructed to do so by the lifeguard/leisure centre Manager. If the hirer has the party register at the time the fire alarm sounds, this must be brought to the fire assembly point outside the building.

Party Register

In the event of an evacuation it is important that we are aware of who is on our premises. Please stipulate the names of the children attending your party.
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Admissions Policy:


Children aged 0 – 4 years must be accompanied in the water by an adult on a 1:1 basis.





Children aged 5 and 7 years must be accompanied in the water on a 1:2 basis.





Children 8 and above can attend unaccompanied.








